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BBenenue

1) Ieab um comep:kaHue HE3ABHMCUMOH OLEHKH KayecTBAa YCJIOBHIl
OKAa3aHMsl YCJIYT OPraHu3alusIMHU KYJIbTYPbI

HeszaBucumas orjeHka KayecTBa YCJIOBHMM OKa3aHUsS YCIyr OpraHu3alysMu
kynbTyphl (manee — HOKYOVYOK) sBnsercs omHol m3 (Hopm OOIIECTBEHHOTO
KOHTPOJISL M TPOBOJUTCS B IESAX IMPEIOCTABICHHS TpakaaHaM HH(opMamuu o
Ka4eCTBE YCJIOBHMH OKa3aHMs YCIyr OpraHu3anusMu KyiabTypsl (manee — OK), a

TAaKXKC B LICJIX ITOBBIIMICHUA KAQ4C€CTBA UX ACATCIbHOCTH.

2) O0JiacTh IPpUMEHEHUS

HOKYOVYOK ocymiecTBisieTcs: B LENSIX:

1) moBbIIIIEHUST KAYeCTBA U JIOCTYIMHOCTH YCIIYT OpraHU3alMi KyJIbTYPhI IS
noTpeouTeNeH;

2) ynydmieHuss HUHGOPMUPOBAHHOCTH  MOTpeOUTENe O  KadecTBe
JeSITEIbHOCTH OpTaHU3aIiii, 0Ka3bIBAIONINX YCIYTH B chepe KyIbTyphl;

3) cTUMyIUpOBAaHMS TIOBBIIICHHUS] KauyecTBa JEATEIBHOCTH OpTaHU3aINi
KYJbTYPBI.

Ucnons3oBanue pedynbraroB HOKYOVYOK cnoco6cTByerT:

1) TpUHATHIO TOTPEOUTENSIMU YCIIYT 0OOCHOBAHHOTO PEIICHUSI TIPU BHIOOpE
KOHKPETHOW OpPTaHMU3alMH KYJIbTYPHI AJIs OTy4YeHUs HE0OOXOUMOU YCITyTH;

2) YCTaHOBICHHIO KOMMYHUKAIIMA MEXAY OpraHH3allUsMU KYyIbTypbl H
NOTPEOUTEISIMU YCIIYT;

3) pa3paboTke W peaju3alvM TUIAHOB IO YJIYYIICHUIO KayecTBa pabOThI

OpraHu3alui KyJbTYpBI.



3) HopmaTuBHO-npaBoOBbIE " HHCTPYKTHBHO-METOANYECKHE
matepuaJsl s nposeaeauss HOKYOYOK

3.1) 3akon P® «OcHoBbl 3akoHOjgaTeabCcTBa Poccuiickoit denepanum o
kynbType» (yrB. BC P® 09.10.1992 No 3612-1) (Cratbs 36.1. «HezaBucumas
OIICHKA KauyeCTBa OKa3aHUs yCIyT OpraHu3aliusiMu KyJIbTYphD?).

3.2) [locranoBnenue I[IpaButenscTBa Poccuiickoit @enepanuu ot 31 mas
2018 1. Ne 638 «O06 yrBepxkaenuu IIpaBun cobopa u 00o0ieHUs UHGOPMAIIIH O
KAueCTBE YCIIOBUW OKAa3aHMs YCIYr OpPraHu3alusiMU B cepe KyJIbTypbl, OXpaHbI
3I0pOBbsl, O00pa3OBaHMsI, COLMAIBHOIO OOCITYKMBaHUS U  (eaepalbHbIMU
YUPEKACHUAMU MEIUKO-COLMAIIBHON IKCIIEPTU3BIY.

3.3) [lpuka3z MunkyneTypsl Poccum ot  27.04.2018 Ne 599  «O6
YTBEPKACHUM I[IOKa3aTeseil, XapaKTepu3ylouMx OOIIue KPUTEPUU OLEHKU
KauecTBa  yCJIOBUU OKa3aHWs  yCIyr OpraHu3aALMSIMU KYJIBTYPbD)
(3apeructpupoBano B Munrocte Poccuu 18.05.2018 Ne 51132).

3.4) Ilpuka3z MunucrepcTBa KyabTypbl Poccuiickoit ®emepanmu ot 20
dbespasisg 2015 1. Ne 277 «O6 yTBepkIeHUN TpeOOBaHUI K ColepKaHUIo U dhopme
MPENOCTaBleHUsT HMHQPOPMAllUU O JEATEIbHOCTH OpTraHU3alMi  KyJIbTYpHI,
pa3MeniaeMoi Ha OQUIMANIBHBIX CaliTaX YIOJHOMOYEHHOTO (hefepaabHOro OpraHa
WCIIOJIHUTENIbHOM  BJIACTH, OPraHOB T'OCYJAapCTBEHHOM BJIACTH CYOBEKTOB
Poccuiickon ®enepannu, OpraHoB MECTHOTO CaMOYIIPABJIEHUS U OPTraHU3alUN
KynbTypel B cetu <« uTepHer» (3apeructpupoBaHo B Muntocte Poccuun
08.05.2015 Ne 37187).

3.5) [lpuka3 MuHHCTEPCTBO TpyAa M COIMAIbHON 3aiiuThl Poccuiickoi
®enepauuu Ne 344n ot 31 mas 2018 r. «O06 yrBepxknaenun EpmHoro mopsiaka
pacuera MokaszaTesied, XapaKTepU3YIOUIMX OOLIMe KPUTEPUM OLICHKH KadecTBa
YCIIOBUM OKa3aHUs YCIYr OpraHU3alusMu B cPepe KyJIbTypbl, OXpaHbl 3J0POBbS,
o0pa30oBaHus, COLMAIBHOTO OOCIyXUBaHUA M (eaepalbHbIMU YUPEKICHUAMU

MCHHKO-COHH&HBHOﬁ OKCIICPTHU3BD).



3.6) [Ipuka3 MUHHUCTEPCTBO TpyJa M COIHMAIBHOM 3amuThl Poccuiickoit
Oeneparun Ne 6750 ot 30 okts6ps 2018 r. «O6 yrBepxkaecHUH MeToauKu
BBISIBJICHUSI U 00OOIIEHNSI MHEHHUSI TPaXJaH O KaueCTBE YCIOBHUI OKa3aHUsl yCIyT
opraHuzanusMu B cdepe KyJIbTypbl, OXpaHbl 3J0pPOBBS, 0Opa3oBaHMs,
COLIMAJIBHOTO  OOCIY)XMBaHUS U  (peAepalbHBIMU  YUPEKIACHUSIMU  MEIUKO-

COLIMAJILHOM DKCIIEPTU3BI».

4) Cpoxu nposeaesuss HOKYOYOK
HeszaBucumas onieHka KauecTBa OKa3aHUs YCIyr OpraHu3alueil KyJbTYphl

npoBoamiIack B gekadbpe 2020 rona.

5) Uudopmanuonnas 6a3a HOKYOYOK

B xone nposenennas HOKYOVY oprannzanusiMu KyJabTypbl HCTIOJIB3YOTCS:

a) JlanHele WHMOPMAIMOHHBIX CTEHAOB U O(PUIMAIBHBIX CAaUTOB
OpraHu3alMi KyJbTypbl 4epe3 MPOCMOTP COIEPKUMOIo cTpaHMll web-pecypca u
MHQOPMAIMOHHBIX  CTEHJOB C  BBISIBJIGHMEM UM (uKcauuend  HalIu4us
COOTBETCTBYIOLIEH HWHPOpMAlLlMU, AaKTyaJbHOCTH €€ coJep)KaHus, yJao0cTBa
JOCTyTa K UH(POpMaIInu;

0) Pe3ynbTaThl MOHUTOPUHTA HAJTMYUS YCIOBUIM NIPEIOCTABIEHUS YCIIVT;

B) JlaHHBIE COIMOJIOTHYECKOTO OIpoca MoyryJaresiei (moTpeduTeneii) ycayr

OpraHu3anui KyJbTypbl.

6) Kputepun He3aBHCHMMOM OLIEHKH Ka4eCTBA YCJIOBUIl OKA3aHMUS YCIYT,
NPeI0CTABJIAEMBbIX OPraHU3AUMAMHU KYJIbTYPbI

B cootBerctBuu ¢ Ilpukazom MunkynbTypsl Poccun ot 27.04.2018 N 599
«O0 yTBepKIEHMM TOKa3aTesei, XapaKTepU3yIoUX OOIIMe KPUTEPUH OLEHKH
KaueCcTBa YCIOBUM OKa3aHUs YCIyr OpraHu3alus MM KyJbTYpbD» OLIEHKa
IIPOBOAMTCS 11O MATU OCHOBHBIM KPUTEPHSIM:

- OTKPBITOCTb U AOCTYIMHOCTh HH(POpPMALIUKA 00 OpraHu3alii KyJIbTYphl;



- KOM(pOPTHOCTH YCIOBUN MPEJOCTABIECHUS YCIIYT;
- JOCTYIHOCTb YCJIYT /Il UHBAJIU/IOB,;
- 100pO’KeNaTeNbHOCTD, BEXKIMBOCTh pAOOTHUKOB OpraHN3alUY,

- YAOBJICTBOPCHHOCTDL YCIIOBHUAMMA OKa3aHUA YCIIYT.

7) MeTtoauka coopa u o6oomenusi uagpopmanuu 111 HOKYOYOK

Metoauka nipeanonaraer ciaeayromuii nopsaok nposeaeHnss HOKYOYOK
(pucyHox 1):

[. Onucanne o6vekToB HOKYOVYOK (00mias xapaktepucTtuka OOBEKTOB
HOKOVYOK).

II. Onucanure BBIOOPKU COIMOJIOTHYECKOTO OMpoca TMoJiydaTelaed yCiayr
OpraHu3alui KyJbTYpHI.

III. OnpeneneHre 3HAYEHUH TMOKA3aTENEd OTKPHITOCTA W JOCTYITHOCTH
uH(popManuu 00 OpraHu3alHH KYJIbTYpHI.

OueHka 3HAYEHUN [AHHBIX TMOKa3aTeled sl OpraHu3aluil KyJIbTYpbl
npoBoauTcs mo mnokazarensm pasgena 1 (Ilpunoxenne 1) — OTKpBITOCTH U
JOCTYITHOCTH MH(GOpMAIK 00 OpraHU3alliy KyJIbTYpPHI.

OnenuBanne 3HadeHus: mokaszatens 1.1 «CooTBercTBue HHPOPMAIUU O
NesATETbHOCTH OpraHu3alnH, pa3MeIleHHON Ha 00LIEAOCTYITHBIX
WHOOPMAITMOHHBIX pecypcax, MepeyHio HHPOpMalUU U TPeOOBAaHUSM K HEH,
YCTAHOBJICHHBIM HOPMATHUBHBIMU MPABOBBIMU aKTaMU» OCYIIECTBIAETCS B (hopme
MOHUTOpPUHTA CailiTa OpraHu3allud KyJIbTypbl M MOHUTOPUHTA pa3MEIICHUs
uHpopMaIuu Ha HHPOPMAIIMOHHBIX CTEHIaX B IOMEIIEHUN OpTaHU3aIIAH.

Jlnsi MOHUTOpPUHTA CaWTOB W WH(OPMAIMOHHBIX CTEHIOB HCMOJb3yeTCs
MepeUYeHb CBENICHUM 00 OpraHu3aluu KyJIbTYpPhl, KOTOPBIC JOJKHBI OBITH
MpeACTaBlIeHbl Ha €€ HMHPOPMALMOHHBIX CTEHJaX W Ha O(UIMAIBHOM caiiTe
(ITpunoxxennem 2 — OObeMm HHGOpMALMH (KOJIUYECTBO MATEpPUATIOB / EIUHUIL
uH(pOpMAIMU) O NESITEIBHOCTH OPTaHW3aIMi KYJIbTYphI, KOTOpas MOJDKHA OBITh

pa3MelleHa Ha OOIIeOCTYNHBIX MH(OPMAIIMOHHBIX pecypcax). bamnbHas oneHka



BBICTABJIACTCS IO pPE3yJibTaTaM MOHHWTOPHHIA CalTOB MU CTCHA0OB B COOTBCTCTBHUH

npaBWJIaMH, U3J10KeHHbIMU B [Ipunoxenuu 1 (m. 1.1).
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I. Onucanne 00LekToB HOKYOYOK

JanHble onpoca
noJryyareJieii yeayr OK

-~

MoHUTOPHHT caiiTOB U UHG.
CTEeH/I0B, JaHHBIE OIpoca
noJayuareJjei yeayr OK

— ~

MoHMTOPHHT HAIUYUS YCJIOBUI
J1J151 TIpeJOCTABJIeHUs YCJIYT,
JIaHHBIE ONPOCca NMoJIy4yarTeaei

yeayr OK

!

II. Onncanne BBIOOPKHU
COIHOJIOTHYE CKOT0 0IIpOca
noJryyareei yeayr OK

!

III. Onpenesienue 3Ha4e HUI
nokasareJjeil OTKPLITOCTH H
aoctynHoctu nHpopmanuu 06 OK

BreIBoABI H 3aMe YaHH A

!

.~

IV. Onpenenenue 3naye HUi
nokasareJyieid KOM(pOPTHOCTH
YCJIOBHIi Mpe10CTaBIe HUS YCIYT

BoIBOABI M 3aMeYaHu A

!

.~

MOHUTOPHMHT HAJIMYHSA Y CJI0OBHI 1151 o BbIBOABI M 3aMe YaHU
npeI0CTABIeHUS YCIyT HEBATHAAM, [ V. Ol'lpeI[eJ'leHl/Ie 3HAYECHUU |—P»
JaHHBIE ONPOCA MoJIy4aTeei yeayr nmokasarejei HOCTH
OK oKa3zaTrejieu J0CTYIMHOC
J YCJIyr 1Jisi HHBAJINJ10B
Jaunbie onpoca ; VI. Onpenenenne 3nave HAM BriBoan
nouayyareJei yeayr OK nmokasareJiei, Kacamuxcs —>
A00poKeJaTeILHOCTH,
¥f\ B KIMBOCTH PAa0OTHUKOB
OPraHu3anuu
AHHBbIC OMpoca . BoiBoabI
nonl;aneneﬁ yg’ﬂyr OK VIIL. Onpenenenue 3Ha4eHUAM .
nokasareJieit
YAOBJIE€TBOPEHHOCTH
YCJIOBHSIMHU OKa3aHHA yCJIYyr

!

VIII. ® opMmupoBaHHe HTOTOBOIO
aHAJNTHYE CKOro 0T4YeTa

HToroBbiii
AHAJIMTHYE CKUIi 0TUeT

Konen

C )

Pucynok 1 — Ilopsimok npoBenenust coopa u 006001eHrs nHGOpMaIu 0 KauecTBe

YCJIOBUM OKA3aHHUS YCIyT OPraHU3alusIMU KyJIbTYpbI



OnennBanue 3HaueHus: mokaszatens 1.2 «OOGecnedeHne Ha OQUIIUATBHOM
caiiTe opraHu3aly Hadu4us U (PYHKIIMOHMPOBAHUS JMCTAHIIMOHHBIX CIOCOOOB
oOpaTHOM CBSI3W M B3aWMOJCHCTBHUS C MOJTy4YaTEISIMHU YCIyT» OCYIIECTBIISETCS B
dbopMe MOHUTOpPHMHra caiTa oOpraHu3alud KyJbTypbl. bajibHasi —oOIlleHKa
BBICTABJISIETCSL 110 pe3yjbTaTaM MOHUTOPUHTA CaiiTa B COOTBETCTBUU IpaBUJIAMHU,
u3sioxkeHHbIMU B [Ipunoxkenun 1 (1. 1.2).

Onenka 3HayeHuss mnokazarenss 1.3  «Jlons monydareneit  ycuyr,
YAOBJIETBOPEHHBIX OTKPBITOCTHIO, MOJHOTOM W JOCTYNMHOCTBHIO HHQPOpMAIUU O
JEATEeIIbHOCTH OpraHu3alliy, pa3MENIeHHOW Ha WH(OPMAIMOHHBIX CTEHJAX, Ha
caiitfe B  HMHPOPMALMOHHO-TEIIEKOMMYHUKAIIMOHHONW  cetu  «HTepHET»»
OCYULIECTBJISIETCS. HAa OCHOBE JAHHBIX COLIMOJIOTMYECKOTO OIpoca IMOodydyaTenen
(motpebuTeneit) yciuyr opraHu3aliii KyJIbTyphl.

[Ipyu cymmupoBaHMHM HaOpaHHBIX OaUIOB IO TIOKa3zaTessiM pasfiena
«OTKpBITOCTh M JIOCTYIIHOCTb HH(pOpMAIMU 00 OpraHu3aluu KyJIbTypb»
MOJIYy4YaeTCsl OLEHKAa 3HAYEHHWS MHTErPAJIbHOTO MoKaszaTens mno paszaeny 1.
MakcuManbHO BO3MOXXHO€ 3HAYEHUE WHTErPAJIbHOIO MOKa3aressi, KOTOpoe
opraHu3aius KyJbTypbl MOKeT HaOpaTh 1o pasneny 1 — 100 6amos.

V. Onpenenenne 3HayeHUM Tmokaszareneld KOMQOPTHOCTH  YCIIOBHIA
npeaocrasieHus ycuryr. OlieHKa 3HaYEHU TaHHBIX TTOKa3aTeNel Jisl OpraHu3anui
KyJIbTYphl TIPOBOJAUTCS MO mokazarensm pasznena 2 ([Ipunoxenune 1) —
KombopTHOCTE yClioBHM IPEIOCTABICHUS YCITYT.

OuenuBanue  pazjena 2 MPOBOAMTCS MO 2-M  TIOKa3aTessiM,
XapaKTEPU3YIOIIUM B COBOKYIMHOCTH KOM(MOPTHOCTh YCIIOBHUM, B KOTOPBIX
OCYILECTBIISIETCS JIEATEIbHOCTh OpraHu3aIuii KyJbTYphI.

OuenuBanue 3HadeHUs Imoka3arens 2.1 «OOecrnedyeHue B OpraHu3aIldd
KOM(OPTHBIX YCIOBUM HJii MPEIOCTaBIEHUSI YCIyr» OCYIIECTBISIETCS B (opme
MOHUTOpPUHTA OO€CTeYeHUusT B OpraHu3alu KOMMOPTHBIX YCIOBUM IS
NpeAoCTaBIEHUs yclIyr. balibHas OIEHKa BBICTABISETCA B COOTBETCTBUU

npaBWJIaMu, U310keHHbIMU B [Ipunoxenuu 1 (m. 2.1).



Ounenka 3HaueHust mnokazarens 2.3 «llons nmosydarened  yciyr,
YIOBIETBOPEHHBIX ~ KOM(OPTHOCTbIO  YCJIOBUH  TPENOCTABICHUS  YCIYT»
OCYLIECTBJISIETCS. HAa OCHOBE JAHHBIX COLMOJIOTMYECKOTO OIpoca IodydyaTenen
(motpebuTeneit) yciyr oprauu3anuii KyJabTyphl. baibHas olieHKa BBICTABIISIETCS B
COOTBETCTBUHM MpaBUiiaMu, U3NI0keHHbIMU B [Ipumnoxxenun 1 (1. 2.3).

[Ipu cymmupoBaHMM HaOpaHHBIX OauIOB TO TOKa3aTeNsAM pasjena
«KompopTHOCTH yCIIOBUI TIPEIOCTABICHUS YCIYT» MOJIy4aeTcsl OLlEeHKa 3HAYCHUS
UHTErpajpHOrO (hakTopa mo paszzneny 2. MakcMMalbHO BO3MOYKHOE 3HAYEHUE
MHTErpajbHOTO (DaKTOpa, KOTOPOE OpraHu3alus KyJbTypbl MOXKET HaOpaTh IO
pazneny 2 — 100 6aos.

V. Onmnpenenenne 3HaYCHHWM IOKa3aTeled JOCTYNMHOCTH YCIYyr  JUIS
MHBAIMIOB. OLICHKA 3HaYEHUI JAHHBIX MOKa3aTeae s OpraHu3aluid KyJIbTyphbl
npoBOAUTCS O Toka3arensaMm paszaena 3 ([lpunoxenue 1) — JJocTymHOCTh ycayT
JUTSl THBAJIUJIOB.

OnenuBanne  pazaena 3 mOpoBOAWTCS 1O  3-M  TOKa3aTelsiM,
XapaKTEPU3YIOIIUM B COBOKYITHOCTH JIOCTYITHOCTb YCIIYT JJIsl MHBAJIUAOB.

OnenuBanne 3HaueHus mokazarens 3.1 «OOopynoBaHUE TEPPUTOPHH,
IPWIETAKOIIEH K OpraHu3aly{, W €€ IMOMELIEHUH C yYeTOM JOCTYIHOCTH IS
VMHBAJIMIIOBY OCYLIECTBISIETCS B (h)OpME MOHUTOPUHTA 000PYI0BaHUS TEPPUTOPHH,
IPWIETAKOIIEH K OpraHu3alvy, U €€ IMOMELIEHUH C y4eTOM JOCTYIHOCTH IS
WHBAMIOB. banibHas OlleHKa BBICTABIAETCS IO MpaBUiaM, H3JI0KEHHBIM B
[Mpunoxennn 1 (1. 3.1).

OuenuBaHue 3HadeHUs IMokazarens 3.2 «OOecrnedyeHWe B OpraHU3aIldd
YCIIOBUM JTOCTYMHOCTH, MO3BOJISIOIMIMX HWHBAJIMWJAM IOJYy4YaTh YCIYI'M HapaBHE C
JPYTUMM» OCYHIIECTBIIIETCS B (pOpME MOHMTOPHUHTA OOECHEUYEHHUs B OpPraHU3alUU
YCIIOBUM JTOCTYMHOCTH, IMO3BOJISIONIMX HWHBAJIWJAM IOJYy4YaTh YCIYTM HapaBHE C
npyrumu. bannbHas oOLieHKa BBICTaBISETCS MO MpaBWJIaM, H3JI0XKEHHBIM B

[Tpunoxenun 1 (1. 3.2).
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Ounenka 3HaueHuss mnokazarens 3.3  «llons nmosydarened  yciyr,
YIIOBJIETBOPEHHBIX JOCTYIHOCTBIO YCIYr Ui MHBAJIUIOB» OCYLIECTBIIAECTCA Ha
OCHOBE JAaHHBIX COIIMOJOTHYECKOro ompoca moiyyaTenell (morpedureneii) ycmyr-
WMHBAJIMJIOB OpraHu3aluid KyJbTypbl. bamibHass oOlleHKa BBICTaBISETCS B
COOTBETCTBHUHM MPaBUIIAMHU, U3J10KeHHBIMU B [Ipunoxkenun 1 (1. 3.3).

[Ipu cymmupoBaHMM HaOpaHHBIX OauIOB TO TOKa3aTeNsAM pasjena
«loctynmHoCTh  yCcnmyr Juis  HMHBAJIWJOBY»  IOJNY4aeTCsd OLEHKAa 3HAYEHUs
UHTErpajpHOro (hakTopa mo paszzneny 3. MakcuMalbHO BO3MOYKHOE 3HAYEHUE
MHTErpajbHOTO (haKTOpa, KOTOPOE OpraHu3auus KyJbTypbl MOKET HaOpaTh IO
pazneny 3 — 100 6aos.

VL Onpenenenue 3HAYCHUH IIOKa3aTeleu, KaCaroINXCs
N00pOXKENAaTEIbHOCTH, BEKIMBOCTH PAOOTHUKOB OPraHU3aluU KyJIbTYpPHI.

OneHka 3HAYEHUM [MAHHBIX ITOKA3aTeNed ISl OPraHU3alMN  KyJIbTYpbI
MPOBOAUTCS M0 noka3arensam pazaena 4 (Ilpunoxenne 1) — JloOpoxkenaTenbHOCTD,
BEXJIMBOCTh paOOTHUKOB OpraHU3aI1H.

OnenuBanne  pazgena 4  mOpoBOAWTCS 1O  3-M  ITOKa3aTelsiM,
XapaKTepU3yIOIIMM B COBOKYIMHOCTH YJIOBJIETBOPEHHOCTh IMOTPEOUTENEH yCIyT
NO0OPOKENATEIBHOCTHIO U BEAKJIMBOCTHIO IEPCOHANIA OpPTraHU3AIUHN KYJIbTYPHI.

Ouenka 3Ha4YEHHUN TOKa3arener paszaena 4 OCyIIECTBISIETCS HAa OCHOBE
JaHHBIX  COLMOJIOTMYECKOTO0 Ompoca TMojyvaTened (morpedureneit) yciayr
OpraHu3aluid KyJbTyphl. baiiibHasi OlLIEHKa BBICTABISETCS B COOTBETCTBUU
npaBUIaMu, U3JI0KeHHbIMU B [Ipunoxkenun 1 (. 4.1-4.3).

[Ipu cymmupoBaHuu HaOpaHHBIX OaUIOB M0 TIOKAa3aTelsiM pasfena
«/1oOposkenarenbHOCTh, BEXJIUBOCTh PAOOTHUKOB OpPraHU3ALMMY [OJTYYaeTCs
OLIEHKA 3HAa4Y€HHWs HUHTErpajbHOro ¢akropa mo paszneny 4. MaxkcumalbHO
BO3MOYKHOE 3HAUEHHE MHTETpajbHOro (hakropa, KOTOPOE OpraHu3alus KyJIbTyphl
MOXeT HaOpaTh 1o pazaeny 4 — 100 6aos.

VII. Onpenenenne 3HaueHnil moka3zarenaei yI0BIETBOPEHHOCTH YCIOBHIMU

OKaszaHusd YCIYT. OHCHKa 3HAYCHUM JaHHBIX rokKasarejen JJIA OpFaHI/IBaHI/Iﬁ
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KyJbTYpbl TPOBOAMUTCS MO ToKazaremsim pasnena o ([Ipunoxenue 1) —
Y 10BIETBOPEHHOCTH YCIOBUSIMU OKa3aHUS YCIYT.

OnenuBanne  pazmena 5  mOpoBoguTCS 1O 3-M  TTOKas3aTelsiM,
XapaKTepU3yIOIIMM B COBOKYIHOCTU YAOBJIETBOPEHHOCTh YCJIOBHUSIMU OKa3aHUS
YCIIYT.

OuneHka 3Ha4YeHU MOKa3zaTened pasfena S OCYLIECTBISETCS Ha OCHOBE
JAHHBIX  COIMOJIOTMYECKOr0 ompoca Tmoisydareneid (motpedureneit) ycayr
OpraHu3aluid KyJbTypbl. bajilbHasi OLIEHKa BBICTABISETCS B COOTBETCTBUU
NpaBUIaMH, U3JI0KeHHbIMU B [Ipunoxkenun 1 (. 5.1-5.3).

[Ipu cymmupoBaHuu HaOpaHHBIX OaUIOB IO TOKa3aTelsiM pasfena
«Y IOBJIETBOPEHHOCTh YCIOBHUSIMU OKAa3aHUsS YCIYr» MOJIy4YaeTcsl OLEHKA 3HaYEHUS
UHTErpalibHOTO (hakTOopa MO pazaeny 5. MakcuMaiabHO BO3MOXKHOE 3HAUYCHUE
MHTErpajbHOTO (haKTOpa, KOTOPOE OpraHu3auus KyJbTypbl MOKET HaOpaTh IO
pazneny 5 — 100 6amos.

HToroBoe 3HAaYEHUE UHMESPATbHO2O NoKa3amens Kayecmea YCIOBUI
OKa3aHMsI yCIIyT OPraHU3alUsIMHU KyJIbTYpbl PACCUMTHIBAETCS KaK CyMMa 3HAaYEHUUN
YacTHBIX Mokazareneit mo pazaenam 1-5 ([Ipunoxenue 1), KOTOpoe UCTIOIB3YETCS
JUTSL paH>KUPOBAHUST OpraHU3alUA KYJIbTYphl M (POPMYJITMPOBAHUS BHIBOJIOB.

llokazamenv (pe3ynrbmam) oyenku kKauecmea TO KaXKJIOH OpraHu3aluu
pPacCUMTHIBACTCS KaK YacCTHOE OT JIEJICHUS 3HAYEHUS WHTETPAIbHOTO TMOKa3aTels
KauecTBa Ha KOJUYECTBO pa3/iefoB (YKPYIMHEHHBIX MOKa3aTelsiel) B MpUMEHsIeMON
METOJHKeE (T. €., Ha 5).

Onpenenenue 3HaYeHWW  psAga Mokasarelned 1o paszmenam  1-5
OCYUIECTBJISIETCS. B paMKax MIPOBOJUMOTO COLIMOJIOTUYECKOTO UCCIIEIOBAHUS.

Heab  cOouMOOrHYECKOr0  HCCJEI0BAHMA —  BBISIBUTH  OIICHKY
NOTPEOUTENSIMU ~ KauecTBa yCJIOBUM  OKa3aHMsl  yCIyr, MPeIoCTaBIsSEMBbIX
MYHHUITUTIATBHBIM ~ OFO/DKCTHBIM  YUPESIKICHUEM KYJIbTYPhl «JlOM KyJIBTYpBI

Kuesckoro cenpckoro nocenenus» Kamapckoro paiiona PocToBckoit o0macTu.
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MeTtox ompoca —  aHKCTHPOBAaHHWE TIO0  CTaHAAPTU3HPOBAHHOMY
UHCTPYMEHTAPHIO.

Cratuctuueckass o0OpaboTka wuHGOpMaNWK B JAHHOM HCCIIEIOBAHUU
OCYILECTBIISICTCS C MIOMOIIBIO ITPOrpaMMHBIX makeToB SPSS u MS Excel.

VIII. ®opmupoBaHre UTOTOBOTO aHAJTUTHYECKOTO OTYETA.

Omneparop nposenenuss HOKYOVYOK, Ha ocHOBe moJiydeHHbIX Ha 3Tanax [—
VII BBIBOOOB U pPE3YJIHTATOB:

1) Ananusupyet u 0600maet noaydeHnsie B xoge HOKYOVYOK nannsle.

2) CocTaBiisieT UTOTOBbIN aHATUTUYECKUN OTYET.

3) Ilepenmaer pesymbTaThl cOopa M 0000IIeHHS HHGOPMALUH O KayeCTBE
YCJIOBUHM OKa3aHUs YCIYr OpraHu3aldsiMU KyJIbTypbl Ha PACCMOTPEHUE 3aKa3uMKa
(-oB) HccaemoBaHUS.

Pe3ynbTaThl HE3aBUCUMOM OIICHKM MYyOJMKYIOTCS Ha caiTe (-ax)
OopraHu3aluu (-ui) KyJIbTypbl — 00BbEKTE (-aX) OLIEHKH U B 000OIIEHHOM BHUJIE — Ha
opuIMATBPHOM caiiTe i  pa3MelnieHus WHOOpMAIu O TOCYAapCTBEHHBIX

(MyHHIIMTIATBHBIX) yupexaeHusx http://bus.gov.ru.
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1. O0masi XapaKTepucTHKA 00bEeKTA He3aBUCHUMOM OLIEeHKH Ka4eCcTBa yCJIOBHM
OKa3aHUsl yCJIYI OPraHu3auusMi KyJIbTypbI

HezaBucumas OLCHKa KadycCTBa YCHOBI/Iﬁ OKazaHuA YyCIyr IIPpOBCIACHA B

CJIEYIONIEH opraHu3aluy KyabTyphl (Tabmuma 1.1):

Ta6muma 1.1 — Opraauzanus KyiasTypbl KueBCKoOro cebckoro rnoceaeHus

Kamapckoro paitona PoctoBckoii o6sactu, yuactBoBasiias B HOKYOYOK

Kparkoe HaumeHoBaHHe

Ne Opranuszanms KyJbTypbl (nJ1st pUCYHKOB U
Ta0JIMII)
1 | MyHunmnaibHOE OIOPKETHOE YUPEKIACHHUE MBVYK «IK Kueckoro
KylbTyphl «Jlom KynbTypbl KueBckoro CEJIBCKOTO MOCETIEHUS»,
CEJILCKOTO TTOCEIICHUS (AKKCIT)

He3aBucumMasi oneHka KadyecTBa YCIOBUM OKa3aHHs YCIYr IpPOBEIECHA B

OJIHOM opraHu3anuu KyiabTypbl Kamapckoro paitona PoctoBckoit obmacTu.
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2. Onucanue BLIOOPKH COLMOJIOTHYECKOIr0 ONPOca MmoJryyaresiei yciyr,
NpeaoCcTaBIsAeMbIX OPraHu3anueil KyJbTypbl

B onpoce npunsiin yyactue 316 mosyuaTteneil yciyr, MpeaoCTaBlIIEMbIX
MBYK «JIK Kwueckoro cenbCckoro mnoceieHus». BpiOopka OnpoIeHHbIX

npejacrasiieHa B Tabnuie 2.1.

Ta6nuna 2.1 — Berbopka couoiorn4ecKkoro onpoca mnojxyyarenaei yeiyr,
npenocrtanisieMblx MBYK «JIK KueBckoro cenbckoro noceyieHus», 4eI0BeK

KounvecTBO
AKTHBHBIX KoanuectBo
Ne Opranun3anus KyJbTypbl .
noJjy4areJei ONPOIIEeHHBIX
yeayr B 2019 rony
1 | MBYK «JK  KwueBckoro cembckoro
TTOCETICHUS» 1770 316
- B TOM WYHCIIC WHBAJIWJIOB, JIIOJCH C
OTpaHUYEHHBIMU BO3MOKHOCTSIMHU
3JI0POBBS, ux COIPOBOXKTAFOITUX
(pOACTBEHHUKOB) H]T 62

Pacnipenenenrie onmpoiieHHBIX MOTPEOUTENEeH YCIyr Mo MOy W BO3PACTy

MPEICTaBIICHO B Tabymiax 2.2-2.3.

Tabnuna 2.2 — Pacnpenenenre 0TBETOB IPYII PECIIOHACHTOB Ha BOIIPOC
«Bant mom», %

Ne Oprannsanus KyJabTypbl MY’KCKOM | JKEeHCKHH | HTOI0
1 | MBYK «JIK KrneBckoro ceiabCKOro moCeICHHS 48,4 51,6 100,0

Tabnuma 2.3 — Pacnipeenienre OTBETOB IPYIIN PECIIOHACHTOB Ha BOIIPOC
«Bair BozpacT», %

Bo3spacrt, Jer

Ne | Opranuszanusi KyJabTypbl 10 25 25.34 3544 | 45-54 55 jier m | uTOrO
cTapiie

1 | MBYK «JK KwueBckoro
CEJILCKOTO MOCEJICHUA 7,3 6,0 34,5 427 9,5 100,0
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Counonornyeckuii KOMIIOHEHT HE3aBUCHMOW OLICHKH KadecTBa YCJIOBHIA
OKa3aHWsl YCIYr OpraHu3alMed KyJbTypbl, KOTOPBIM pEalu30BbIBAICS B
UCCIIEIOBAaHUM Yepe3 OIpoC MoTpeduTenell yciyr, Obl HallpaBlieH Ha M3y4YeHHE
CJIEIYIOLIMX MO3ULUI:

- OLIEHKa OTKPBITOCTH, MOJHOTHI M JOCTYHHOCTH HUH(poOpManuu o0
OpraHM3alMy KyJIbTYPBl, Pa3MEIICHHON Ha O(QUIMAIBHOM CaiiTe OpraHu3aluu B
MH(POPMAILIMOHHO-TEIEKOMMYHHUKAIITOHHOM CETH «HTEepHET» " Ha
MH(GOPMAIIMOHHBIX CTEHAAX B IOMEUICHUH OpraHU3alluy;

- OLICHKA BOCIPUATHS KOM(DOPTHOCTU YCIOBUM MPEAOCTABICHUS YCIIYT;

- OLICHKA BOCIIPUATHUSA JOCTYITHOCTH YCIIYT [l MHBAJIUIOB;

- OLICHKa  BOCHPUATHUS  JIOOpPOKENATENBHOCTH U BEXKJIMBOCTH
PabOTHUKOB OPraHU3ALUU KYJIbTYPBI;

- OLCHKA CTCIICHU YAOBJICTBOPCHHOCTH YCJIOBUAMU OKA3aHHA YCIIYT.
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3. [loka3aTen OTKPBHITOCTH U JIOCTYNHOCTH HH(OPMALIMU 00 OPraHu3aluu
KYJbTYPbI

Opranuzanuu KyJabTyphbl pa3MemaT HHPOPMALMIO O CBOEH NEeATeIbHOCTH
Ha OQUIMANBHBIX caiiTax B ceTh «VIHTEepHET» B COOTBETCTBHUU C MPUKA30M
MunucrepctBa KynbTypsl Poccuiickoit ®eneparuu ot 20 despans 2015 r. Ne 277
«O0 yTBepkIeHUU TpPeOOBAaHUM K COJAEPXKAHMI0 M (OpME MPEJOCTABICHHUS
uHpopMauu O JESATENbHOCTH OpraHU3aluid KyJIbTYpbl, pa3MelaeMoOd Ha
opUIMANTBHBIX CalTaxX yIMOJIHOMOYEHHOTO (he/lepaibHOr0 OpraHa UCHOJHUTEIHHOM
BJIACTHU, OPraHOB T'OCYJApPCTBEHHOUW BiacTtu cyOwbekToB Poccuiickoit ®denepanuu,
OpPraHOB MECTHOI'O CaMOYNpPaBJICHUS M OPTraHU3alMil KyJIbTypbl B CETH
«HTEpHET»Y.

[IpoBeseH MOHUTOPUHT COOTBETCTBUS HH(pOpMaLuu o aesiteabHocTh MBYK
«JIK' KueBcKOro ceimbCKOTro IOCENICHUs», pa3MEeNIeHHOW Ha OOIIeA0CTYITHBIX
MH()OPMAIIMOHHBIX pecypcax, MEepeyHi0 HHPOpMalLUU U TPeOOBAaHUSAM K HEH,
YCTaHOBJICHHBIM HOPMATUBHBIMU MTPABOBBIMH aKTAMMU:

- Ha UH()OPMAITMOHHBIX CTEH/IAaX B MOMEIICHUU OPraHU3alnu;

-Ha  o(uIMaIbHOM  cailiTe  OpraHu3auMud B  HMH(DOpPMAUMOHHO-
TEJICKOMMYHUKAIIMOHHOU ceTtn « THTEpHEeT.

st MIPOBEICHUS MOHUTOPHUHTA HCIIOJIb30BaHbI MOKa3aTellu,
npezactaBieHnbie B [Ipunoxenun 1 (pazmen 1.1), u TpeGoBaHMs, U3T0KEHHBIE B
[Tpunoxenun 2.

Crnenyer y4yecTh, YTO B XOJI€ MOHUTOPUHIA CaliTa YYUTHIBAIACh HE TOJIBKO
MOJIHOTA TPEICTABIEHHON MH(pOpPMaIlUU, HO U €€ aKTyalbHOCTh. Hampumep, eciu
uH(OpMaIUs O BBITIOJIHEHUH TOCYIApCTBEHHOTO (MYHHUIIMIIAIBLHOTO) 3aJlaHus 3a
npeas Ay nepuoa gatuporana 2018 rogoM u panee, TO 3TO TPAKTOBAIOCHh Kak
OTCYTCTBHE aKTyaJbHOW MH(POpPMAIIUU, U TIO JTAHHOMY MMOKA3aTENI0 BHICTABIISIACH
orieHka «0». Ouenka «0» Takxe Moryia ObITh BBICTaBJIEHA, JAXKE €CIU aKTyaJlbHasl

I/IHCbOpMaI_[I/IH €CTb, HO €€ OYCHb CJIOXKXHO HaﬁTH, WJIM OHAa COACPIKUTCA KaK OAWH U3
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pa3ze’oB Kakoro-inbo oTyeTa WM IUlaHa W HampsMylo (B BUAE CTPaHMIIbI) HA
CaliTe He MPECTABJIECHA.

Pe3ynbTaThl MOHUTOPUHIA COOTBETCTBUS HMH(OpMAIMU O ACSTEIbHOCTU
MBYK  «JIK  KueBCKOro CeIbCKOro  MOCEJICHUs», pa3MENICHHOW  Ha
o0IIeTIOCTYHBIX ~MH(GOPMAIMOHHBIX  pecypcax, IepeuHro HWHpopMaluu U
TpeOOBaHMSIM K HEH, YCTAaHOBJICHHBIM HOPMATHBHBIMH IIPABOBBIMU aKTaMHU,

npejcTaBiieHbl B Taduiie 3.1.

Tabmuua 3.1 — Pe3ynbTaTsl MOHUTOPUHTA COOTBETCTBUSI HHPOPMALIUU O
nestenpHocTH MBYK «/JIK KneBckoro cenbckoro moceneHus», pa3MereHHOn Ha
oOLIEAOCTYNHBIX HH(OPMAIMOHHBIX pecypcax, NEPEUHI0 HHPOPMALIH U
TpeOOBAHMSM K HEM, YCTAHOBJIEHHBIM HOPMATUBHBIMU MTPABOBBIMHU aKTaMU
(o coctostHuio Ha Aekadpb 2020 rona), Gamibl

Ne ITapameTtpsl / noka3aresu \ JAKKCIT

1 OTKPBITOCTh U IOCTYIMHOCTH WH(pOpMAIMK 00 OpraHU3aIiu
1.1 | CoorBercTBUE HH(OPMAIMK O JEATEIBHOCTH OpraHMU3allid, pa3MeIleHHOH Ha
oOIIeIOCTYIHBIX ~ MH(OPMALMOHHBIX  pecypcax, IMepedyHro uHpopMaluu U
TpeOOBAHUAM K HEH, YCTAHOBJIEHHBIM HOPMATUBHBIMU NPABOBBIMH aKTaMU:

1.1.1 | Ha uHMOPMALIMOHHBIX CTEHJAaX B TOMEIIEHIUH OPraHu3allnu; 100
1.1.2 | Ha oduuManbHOM caiiTe opraHu3aluu B HHOOPMAIIMOHHO-
TeJIeKOMMYHUKalMOHHOU ceTr «HTepHeT. 0
B cpeanem mo mm. 1.1.1-1.1.2, 6amnoB (Makcumym — 100
02JLJ10B) 50

[IpoBenen MonuTOpUHT oOecniedeHust Ha oduimansHoM caiite MBYK «/IK
KueBckoro  celbCcKOro  MOCENCHUs»  HaMuus W (PYHKIIMOHUPOBAHUS
JUCTAaHIIMOHHBIX CIIOCOOOB OOpaTHOM CBSI3W M B3aUMOJICUCTBUS C MOJydaTeIsiMU
ycayr.  Jlis  mOpoBeneHMST  MOHUTOPHMHIA — WCIOJB30BaHbl  MOKa3aTelH,
npenacrasiennbie B [Ipunoxenuu 1 (pasgen 1.2).

PesynbraTel MoHHMTOpHHTAa OOecmedeHus Ha oduimanbHoM caiite MBYK
«IK KueBckoro cemnbckoro moceneHus» Hamuuusg W (QyHKIHUOHUPOBAHUS
JUCTAaHIIMOHHBIX CIIOCOOOB OOpaTHOM CBSI3M M B3aUMOJICUCTBUS C MOJydaTeIsiMU

yCIIyT IpecTaBieHbl B Tabauie 3.2.
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Tabnuna 3.2 — Pe3ynbTarhl MOHUTOPUHTA OO€CTIeUeHUsI Ha O(DUIIMATBHOM CalTe
MBVYK «JIK KueBckoro cenbckoro nmoceneHus» Haauuus U QyHKIIUOHUPOBAHUS
JUCTAHLIMOHHBIX CTIOCOOOB OOPAaTHOM CBSI3U M B3aUMOICHUCTBUSA C TIOTyYaTEISIMH

yCIIyT
(1 — mannuue, 0 — OTCYTCTBHE; IO COCTOSIHHIO Ha Jekadbpb 2020 roaa)
Ne ITapameTpsl / moka3zarean \ JAKKCII
1 OTKpBITOCTh U IOCTYIHOCTh HH(pOpMAIMK 00 OpraHu3auu

1.2 | OGecneuenue Ha OUIMATIEHOM CalTE OPraHU3AUN HAIMYMA M (YHKIIMOHHUPOBAHUS
JIMCTAaHIMOHHBIX CIIOCOOOB OOpaTHOW CBSI3M M B3aUMOICHCTBHS C IIOJy4aTEIIMHU

YCIIYT:
1.2.1 | renedona; 0
1.2.2 | >neKTPOHHOI MMOYTHI; 0
1.2.3 | bopmbl mis momauu 3JIEKTPOHHOTO oOpamieHus / Kajnoobl /
MIPEUIOKEHUS; 0
1.2.4 | pa3znena «Yacto 3a1aBacMbie BOIIPOCHIY; 0
1.2.5 | >neKTpOHHOTO cepBHUCAa — TOJYYEHHWE KOHCYJIbTAIlMH TI0
OKa3bIBa€MBIM yCIIyram | 1p.; 0

1.2.6 | obecriedeHHe  TEXHHYECKOW  BO3MOXHOCTH  BBIPOKECHUS
HoJy4yaresieM YCIyr MHEHHS O KadeCTBE OKa3aHMs YCIyT
(Hanu4Me aHKeThI IS ONpoca TPaXKJIaH WM TMIICPCCHUIKUA Ha

HEe). 0
HToro obecrieueHo HaJIMYIHeE CIIOCO00B B3aMMOAEHCTBHSA, €]1. 0
Hroro no n. 1.2, 6anoB (Mmakcumym — 100 6a1510B) 0

Odummaneueiii cailt y MBYK «/IK KueBckoro ceinbckoro moceaeHus»
orcyrcTByeT. B Tabmumme 3.3 coaepkarcs TNpPUMEUYaHMS, OIHMCHIBAIOIINE
HEJIOCTAaTKM M JedumuThl HHGOPMAIMOHHBIX cTeHnoB W caiita MBYK «JIK

KneBcKkoro ceabCKOro moceacHus .
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Tabnuna 3.3 — Jledunutst ctennos u caiita MBYK «JIK Kuesckoro cenbckoro
MIOCEJICHUSD» T10 TTOKA3aTEISIM, XapaKTePU3YIOIIUM OTKPBITOCTh U JJOCTYITHOCTh
uH(popMaluu 00 OpraHu3alyu KyJabTypsl (110 cocTosiHuio Ha aekabps 2020 roxa)

Ne Jepuuursi
1.1.2 | Ha odunmansHOM caiiTe opraHu3alu B WHPOPMAIIMOHHO-TEIEKOMMYHHUKAIIMOHHOM
cetu «HTEpHETY:
1) Y MBYK «JIK KreBcKOro cenbCKoro moceieHus» CBOCTO CaiiTa Her.

Cdopmymupyem BbIBOIBI U 00001eH s 110 Tabauie 3.3:

1) HeoOxomuMo  TpemnycMOTpPEeTh  pasMmelneHue  mHdopManud 00
OpraHu3allud KYyJbTYpbl, ONpEAEICHHOW MNpuKa3oM MUHUCTEPCTBA KYJIbTYPhI
Poccutickoit ®eneparum ot 20 depans 2015 r. Ne 277, Ha opuimaairHOM caiTe B

CCTHu «I/IHTepHGT» .

B pamkax manHoro pasaena, Ha OCHOBE M3YYEHHS MHEHHUS PECIOHAECHTOB,
TaK)K€ OCYLIECTBJIEHA OLEHKA JOJW IOJydaTeled YCIyr, YIAOBIETBOPEHHBIX
OTKPBITOCTHIO, TMOJHOTOM M JOCTYMHOCTHIO HHGOPMALUU O JESITEIHbHOCTH
OpraHu3alliy, pa3MeEIIeHHOW Ha WHGOPMAIIMOHHBIX CTEHJaX W Ha caiTe B
UH(OPMAITMOHHO-TEJICKOMMYHUKAIIMOHHOM ceTn « UHTepHeT.

AHanu3 pe3yiabTaTOB BOCHPUATHS TOJIYYATEISIMH YCIYT OMKPbIMOCMU,
noanomol u docmynwocmu ungopmayuu o MBYK «JIK KueBckoro cenbckoro
MOCEJICHUSD) TIOKAa3bIBAE€T, UTO PECHOHAEHTHI BBICOKO OLEHUBAIOT HM3y4aeMbIC
napaMeTphbl MO OTHOIICHUIO K MH(POPMAIMOHHBIM CTEHJaM OpraHu3aluu (J0Jis

YIOBJIETBOPEHHBIX TMOIyYaTeNIeH yCIyT, CpEeIHUE OIEHKH MapaMeTpoB) (TaOIHUIThI

3.4-3.5):
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- YIOBIIETBOPEHHOCTh ~ OTKPBITOCTBIO,  TOJIHOTOH W JOCTYITHOCTHIO
UHPOPMAITUHU O JIEATSIHPHOCTH OpraHU3aIliH, Pa3MEIIeHHON Ha WH()OPMAITMOHHBIX
creaaax (omenka ymosinerBopeHHoctd — 100,0%; cpemnsisi omeHKa mapameTpa —
100 6amoB);

- IOBJICTBOPEHHOCTh ~ OTKPBITOCTHIO,  IMOJHOTOM W  JIOCTYIHOCTBHIO
UHPOpPMAIIMK O JEATEIIFHOCTH OpraHW3alllH, Pa3MENICHHOW Ha caliTe B CeTH
«HTepHeT» (o1ieHKka ynosierBopeHHOCTH — 0,0%); cpemHsist olleHKa mapamerpa —
0 6amtoB). Ilpu BBICTaBIICHUH JAaHHOW OIIEHKH MPUHHUMAJIOCh BO BHUMAHUE, YTO Y
aHAIM3UPYEMOM OpraHu3aluyd HeT O(QUUUAIBHOTO cailTa W, TakuM o00pa3om,

OTBCTHI PCCIIOHACHTOB I1I0 3TOMY BOIIPOCY HC YUHUTBIBAJIUCH.

Tabnuua 3.4 — Jlons nonyuateneit yeayr MBYK «JIK KueBckoro cenbckoro
MOCEJIEHUS», YIOBIETBOPEHHBIX OTKPBITOCTBIO, TOTHOTOM U IOCTYITHOCTBIO

nH(pOpMaUK 0 JeATEIbHOCTH OpraHu3anuu, %

Ne IlapameTtpsl / noka3aresu | JAKKCIT

1 OTKpPBITOCTH U JOCTYIMHOCTh HHPOPMAIHH 00 OpraHu3aiuu
1.3 | Jons momyuyaTenel yCIyr, YAOBIETBOPEHHBIX OTKPBITOCTHIO, TMOIHOTONH U
JIOCTYITHOCTBI0 MH(POPMAIIMH O ACSITEIHHOCTH OPraHu3aIliu, pa3MEIICHHOM:

1.3.1 | Ha uHMOPMAIIMOHHBIX CTEHAAX; 100,0
1.3.2 | Ha caiite B HMH(OPMAIMOHHO-TEIEKOMMYHUKAIIMOHHON CETH
«HTEepHETY. 0,0

Tabnuua 3.5 — CpenHue 3HaYCHHS OLICHKH MapaMeTPOB, XapaKTEPU3YIOIINX
YAOBJIETBOPEHHOCTD MOIYYaTeNIeH YCIYT OTKPBITOCThIO, IOJTHOTOU U
nocTynmHoCcThI0 nHpopmaruu o aesteabHoctd MBYK «/IK Kuesckoro cenbckoro
ITOCEJICHHSY, OaJIIIBI

Ne IlapameTtpsl / noka3aresu ] JAKKCII

1 OTKpBITOCTH M TIOCTYIMHOCTh HH(OpMaIy 006 opraHu3auu
1.3 | Hons momyuyaTenel yCIyr, YAOBIETBOPEHHBIX OTKPBITOCTHIO, TMONHOTONH U
JOCTYITHOCTHI0 HH(POPMAIIMH O ACSITEIHHOCTH OPTraHU3aIliu, pa3MEIICHHOM:

1.3.1 | Ha uHGOPMAIIMOHHBIX CTEHAAX; 100
1.3.2 | Ha caiite B WH(OPMAIMOHHO-TEIEKOMMYHUKAIIMOHHON CETH
«HTEpHETY. 0
B cpennem no nm. 1.3.1-1.3.2 (makcumym — 100 6as10B) 50
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Hnmeepanvuvie  noxkazamenu,  XapaKTEPU3YIOIIME  OTKPBITOCTH U
noctynHocTh MHpopmaruu 0 MBYK «JIK KueBckoro cenbCKoro mocencHus»,

MIpeICTaBJICHBI B TaOimie 3.6 u Ha pucyHke 3.1.

Tabnuua 3.6 — IHTerpanbHbie MoKa3aTeln, XapaKTepU3yolie OTKPHITOCTh U
noctynHocTs nHbopmanmn 0 MBYK «JIK KueBckoro cenbckoro noceneHus»

Ko>¢puunent 3HavyeHue

Ne ITapamerpsl / moka3zatenu Banabl | 3HauuMocTH | mOKa3aTeJis,
NMOKA3aTe I 0aJlIBI
1 | OTKpBITOCTB M JOCTYITHOCTh HH(POPMAITH 00 OpraHu3aIiu
1.1 | CootBercTBUE nH(pOpMaIUN 0
JesTeNbHOCTH OpraHu3aIuH,

pa3MeIeHHON Ha 00LIET0CTYIHBIX
MH(OPMALIMOHHBIX ~ pecypcax, TMEePevyHI0
nHpopManui © TpPeOOBaHUSAM K HEH,
YCTaHOBJICHHBIM HOPMaTHBHBIMHU
MIPABOBBIMHU aKTaMU 50 0,3 15,0
1.2 | Obecrieuenne Ha oduIUATBLHOM caiiTe
OpraHHU3aIiH HaJIAY s 51
(GYHKIIMOHUPOBAHUS JHUCTAHIIMOHHBIX
croco0oB oOpaTHoOi1 CBSI3U u
B3aMMOJICHCTBUS C OJIYYaTeNIIMH YCIYT 0 0,3 0,0
1.3 | Hons noJtyJyaTesien YCIIyT,
yIIOBJIETBOPEHHBIX OTKPBITOCTHIO,
MOJIHOTOM M JOCTYIMHOCTbIO MH(pOpMaLnu
0 JIEATEIbHOCTH OpraHUu3alliu 50 0,4 20,0
Bcero mo nokasareio 1, 0ajai0oB 35
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CooTeeTcTBME MHPOPMALMKM O AeATEIbHOCTH
OpraHu3almmM, pasmelleHHOM Ha 06LLe40CTYMHBIX
MHGOPMAaLMOHHBIX pecypcax, nepeyHio MHGopmMaLmm
1 TpeboBaHMAM K Helt

15,0

ObecneyeHne Ha 0QUUMANBLHOM CaliTe OpraHu3aLMm
Hann4YMA U GYHKLMOHMPOBAHUA ANCTAHLMOHHbIX
cnocobos 0BpaTHOW CBA3W M B3aMMOAENCTBUA C

nosy4aTenamm ycnyr

0,0

Lona nonyyateneid ycnyr, y40BAeTBOPEHHbIX
OTKPbLITOCTBH, MOIHOTOM W AOCTYNMHOCTBIO 20,0
MHPOPMaLMK O AeATe/IbHOCTU OpraHU3auum

Bcero, 6annos 35

PucyHok 3.1 — IHTerpanbHble MOKa3aTeln, XapaKTepU3yOINe OTKPBITOCTD U
noctynHocTh uHpopMaim o0 MBYK «JIK KueBckoro cenbCckoro noceiacHus»,
OaILITBI

AnHamm3 uHTerpanpHbix mnokazarened MBbYK «/IK Kuesckoro cenbckoro
IIOCEJICHHUS)» TIOKa3blBa€T, YTO B OTHOLUEHWU OTKPBITOCTH M JOCTYITHOCTH
uHdopmaIuu 3aQUKCUPOBAHHBIE OLICHKU MapaMETPOB HAXOJSATCS Ha CpPEIHEM U
HU3KOM YPOBHSX:

- mo nokazateno 1.1 — 15 6annoB u3 30 BO3MOKHBIX;

- mo nokazatenmo 1.2 — 0 6ammoB u3 30 BO3MOKHBIX;

- o nokazarento 1.3 — 20 6annoB u3 40 BOZBMOKHBIX.

Takum o6pazom, MBYK «JIK KueBckoro cenbCcKoro moceaeHus» mokasaino
HE YJIOBJICTBOPUTEIBHBIN PE3yJIbTAT MO MOKa3aTeNsIM JaHHOTO paszena (35 6amios

n3 100 BO3MOKHBIX).

23



4. Iloka3aTenu KOMGOPTHOCTH YCJIOBMI NPeI0CTABICHHUS yCIYT

Pesynbratel MonuTOopuHra ootecneduenus B MBYK «JIK Kuesckoro
CEIbCKOTO  MOCENEeHUs» KOMGPOPTHBIX  YCIOBHM  MPEJOCTABICHHUSI  YCIYT

npejcTaBiieHbl B Ta0mute 4.1.

Tabnuna 4.1 — PezynpraTsl Monutopunra ooecrneuenus B MBYK «JIK Kuesckoro
CEJIbCKOTO TOCEJIEHUsD» KOM(DPOPTHBIX YCIOBUN NMPENOCTABIEHUS YCIYT
(o coctosiHuio Ha Aekadpb 2020 roxa)

1 — Hanuune,

Ne IMapamerpsl / mokazarenau
P P 0 — OtcyrcTBHE

2 | KomopTHOCTH yCIIOBUI NPEIOCTABICHUS YCIYT
2.1 | OGecnieuenue B opraHu3anuy KOM(DOPTHBIX YCIOBUH JIUIS IPEIOCTABICHUS YCITYT:

2.1.1 | nanmmune KoM(OPTHOI 30HBI OTABIXA (0KUIAHNSA); 0
2.1.2 | Hanu4Ke U NOHATHOCTh HABUTAIIMU BHYTPH OpraHU3allnu; 1
2.1.3 | MOCTYyITHOCTh MTUTHLEBOU BOJIBL; 1

2.14 | Hanmuuue W JOCTYHHOCTb  CAHUTAPHO-TMTUEHMYECKHX
MOMEIICHUH (YUCTOTa TIOMEIIEHUH, HaIWMdhue MbUIA, BOJBI,
TyaJeTHOM Oymaru u mp.); 1
2.1.5 | caHuTapHOE COCTOSIHHE IMOMEIICHU OpraHU3aIlHii; 1
2.1.6 | BOBMOXXHOCTb OPOHHPOBAHUSI YCIYrH / TOCTYITHOCTD 3aIHCH
Ha ToJIydeHHe ycayru (mo TenedoHy, C HCHOJIb30BaHUEM
cetu «l/HTepHeT» Ha OpUIMATBFHOM caliTe OpraHU3aIlH,

NIPY JIMYHOM TTOCETIEHHUH U TIP.). 0
HToro odecneyeHo HaJIM4Me YCJI0BHH KOM(OPTHOCTH, ]I 4
Hroro no mn. 2.1, 6anoB (makcumym — 100 6a,1;10B) 80

3HaueHust mapameTpoB 1o 1. 2.1 Tabmuiel 4.1 NEeMOHCTPUPYIOT HaIW4YUE
neuIMTOB / HETOCTATKOB IO IMOKAa3aTeNIsIM, XapaKTepU3yrIuM KOM(OPTHOCTH

YCIJIOBUI MPE0CTaBICHUS yCIyT (Tadmuma 4.2).

Ta6numna 4.2 — Jlepunutet MBYK «JIK KueBckoro cenbCkoro moceneHus» mno
noKaszaresisiM KOM()OPTHOCTH YCIIOBHM NIPEI0CTABICHUS
(o cocrosinuio Ha Jaekadbpb 2020 roaa)

Ne Oprasunsanus KyJabTyphbl JAepuuursl
1 | MBYK «JIK Kuesckoro censckoro | 1) OrcyrctBue KOM(OPTHOH 30HBI  OTABIXa
MIOCEJICHUS» (oxkupanus).
2) He MPEAYCMOTPEHO OpoHUpOBaHUE

ycayru / JOCTYITHOCTh  3allMCH  Ha  TOJIYYCHHUE
yciyru.( o TenedoHy, Ha OpUIIUATLHOM CaliTe U

p.)
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Kpome TOro, B pamkax 53TOro pasaena Ha OCHOBE HW3yYEHUS MHCHUS
noJiyyatesied  yclIyr OCYIIECTBJICHA OLIEHKa JIOJM  MOojJy4yaTenedl  yChiyr,
YIOBIETBOPEHHBIX ~KOMGOPTHOCTHIO  yCIIOBUM  TPEAOCTABIECHUS YyCIyTr B
MBYK «JIK KreBCcKOro ceinbCKOro MoceIeHus».

AHanu3 pe3yJabTaTOB BOCIHPHUSTHS TMOJY4YaTEIsIMU YCIYT KOM@DOpmMHOCHU
yenosuul npedocmasnenusi yeaye B MBYK «JIK KueBckoro cenbckoro noceneHus »
MOKAa3bIBAET, YTO PECIOHACHTHI BBICOKO OLIEHUBAIOT MU3y4yaeMble MapaMeTphl (1071
YIOBIIETBOPEHHBIX TOJydaTeIeH yCIyr, CpeAHNE 3HAYCHHUS OICHKH IMapaMeTpOB)
(Tabnuupl 4.3-4.4):

- YIOBJIETBOPEHHOCTh HAJIMYMEM KOMQOPTHOM 30HBI OTAbIXa (OKHUIIaHUSA)
(omenka yposierBopeHHoctH — 100,0%; cpemusisi omenka mapamerpa — 100
OaJoB);

- VIOBJICTBOPEHHOCTh HAJIWYWEM W TOHSATHOCTHIO HAaBHTAllMA BHYTPH
opranu3anuu (oreHka yaoiaeTBopeHHocTd — 100,0%; cpennsis onieHka mapaMmerpa
— 100 6anoB);

- YIOBIIETBOPEHHOCTh ~ JIOCTYMMHOCTBIO ~ THUTHEBOM  BOABI  (OIICHKA
ynosietBopeHHocTr — 100,0%; cpennsist orienka napamerpa — 100 6aios);

- YIOBIIETBOPEHHOCTh ~ HAJIMYUEM W JOCTYIMHOCTBIO  CaHUTAPHO-
THTUEHUYECKNX momenneHnid (orneHka ymosietBopeHHoctH — 100,0%; cpemmsis
orieHka mapamerpa — 100 6asioB);

- YIOBJICTBOPEHHOCTh CAHUTAPHBIM COCTOSHHUEM ITOMEIICHUN OpTraHU3aIluu
(ouenka yposnetBopeHHocTH — 100,0%; cpennss ouenka mnapamerpa — 100
0amioB);

- YIOBJICTBOPEHHOCTH BO3MOKHOCTBIO OpoHUpPOBaHUS
YCIYTH/JOCTYITHOCTRIO  3allMCH  Ha TOJMydeHue yciayru (mo TenedoHy, ¢
ucroyib3oBanueM cetn «MHTepHeT» Ha O(UIMATLEHOM CalTe OpPTraHW3alldd, MPHU
JUYHOM TIOCelleHnn U Tip.) (omeHka ynoieTBopeHHocTH — 99,4%; cpenuss

olieHka rmapamerpa — 99 6amioB).
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Tabmuna 4.3 — Jlons momyuateneit yeayr MBYK «JIK KueBckoro cenbckoro
MTOCEJICHHSI», YIOBJIETBOPECHHBIX KOM(DOPTHOCTHIO YCIIOBUH TIPEIOCTABICHUS
yciyt, %
Ne ITapameTpsl / moka3areaun \ JAKKCII
2 | KompopTHOCTB yCIOBHIA PEJOCTaBICHUS YCIYT

2.3 | Jons  momyuaTeneid  yCiIyr, YAOBJIETBOPEHHBIX  KOM(OPTHOCTBIO  YCJIOBHIA
IIPEJIOCTABIICHUS YCIYT:

2.3.1 | Hamuyrem KoM(GOPTHOM 30HBI OTIbIXA (OXKHMIaHMS); 100,0
2.3.2 | HaTM4MeM M MMOHATHOCTBIO HABUTAIIMK BHYTPU OpTraHU3aINM; 100,0
2.3.3 | IOCTYITHOCTBIO MUTHEBOM BOJIBI; 100,0

2.3.4 | HUIMYMEM W JIOCTYITHOCTBIO  CAaHUTAPHO-THTHEHUYECKHX
NOMEMICHUH (YUCTOTa TOMEUICHH, HAIWYhe MbLIA, BOJPbI,
TyaJleTHOW OyMaru u mp.); 100,0
2.3.5 | caHUTapHOE COCTOSIHUE TIOMETICHHI OpTraHn3aIlii; 100,0
2.3.6 | BO3MOXHOCTBIO OpPOHMPOBAHHS YCIYTH / TOCTYITHOCTBIO 3aIMCH
Ha MOJydeHHe yciyru (mo TenedoHy, ¢ MCHONb30BAaHUEM CETH
«VHTEepHeT» Ha OQUIMAIBEHOM CaiiTe OpraHU3aluH, IPU JTUIYHOM
TIOCCIICHUH | TIP. ). 99,4

Tabnuua 4.4 — CpenHue 3Ha4€HMS OLIEHKU apaMeTPOB, XapaKTEPU3YIOIINUX
yIIOBJIETBOPEHHOCTh KOM(POPTHOCTHIO yCII0BUH npeaoctaBieHus ycayr MBYK
«JIK KreBCcKOro celnbCKOro MOCEIICHUs, OaIIbl

Ne ITapameTtpsl / moka3arenn \ AKKCII

2 | KomdopTHOCTB YCIIOBHIA TPEOCTABICHUS YCIYT
2.3 | Joms  momydarened  yCiyr,  yOOBIETBOPEHHBIX  KOM(OPTHOCTBIO  YCIOBHH
IIPEIOCTABIICHUS YCIYT:

2.3.1 | HammuneMm KoM(OpPTHOW 30HBI OT/ABIXA (0KUIAHNSA); 100
2.3.2 | HaTM4MeM M MOHATHOCTBHIO HABUTallUd BHYTPU OpraHU3aliy; 100
2.3.3 | JOCTYIHOCTBIO IUTHEBOW BOJIBI, 100

2.3.4 | HamuuueM U JIOCTYMHOCTBbIO  CaHMTAPHO-TUTMEHHYECKUX
NOMEMICHNH (YUCTOTa TOMENICHHWH, HalW4he MbLIa, BOJBI,
TyaJeTHOM Oymaru u mp.); 100
2.3.5 | caHuTapHOE COCTOSIHHME IMOMEIICHU OpTaHU3aIHii; 100
2.3.6 | BO3MOXHOCTbIO OPOHUPOBAHMS YCIYTH / JOCTYHHOCTBIO 3aIIUCH
Ha TOJIy4eHHe ycnyru (1o TenedoHy, C MCIOJb30BaHUEM CETH
«VaTepHeT» Ha OPUIIMATBHOM CaliTe OPraHU3aIMH, IPH JTUIHOM
MIOCEIICHUH | TI.). 99
B cpeanem mo mm. 2.3.1-2.3.6 (makcumym — 100 6a110B) 100

Humeepanvuvie noxazamenu, XapaxTepusyroume KOM(QOPTHOCTb YCIOBUUN
npenocrasieHuss ycayr B MBYK «/IK KueBckoro cenbCkoro moceineHus»,

npejcTaBieHbl B Ta0auie 4.5 1 Ha pucyHke 4.1.
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Tabnuna 4.5 — VIHTerpanbHble MOKa3aTeNN, XapakTepu3yore KoMOOpPTHOCTD
YCJIOBUM IIPENOCTABIIEHUS YCIYT B
MBVYK «JIK KrueBCKOro ceinbCKoro nocecHus»

Ko>pdpuunent 3HavyeHue
Ne IapameTpsl / moka3zarenu Banasl 3HAYHUMOCTH NMoKAa3aTeJIs,
nokaszarteJs 0aJLIbI
2 | KompopTHOCTB yCIIOBHI IPEIOCTABICHUS YCIYT

2.1 | O0Gecrieuenue B OpraHu3aIHH

KOM(OPTHBIX YCIIOBHIA JUISL

MIPEIOCTABICHUS YCIIYT 80 0,5 40,0
2.3 | Hons noytyyaresneu YCIIYT,

YIOBJIETBOPEHHBIX  KOM(POPTHOCTHIO

YCIIOBUH NIPEOCTABIICHUS YCITYT 100 0,5 50,0

Bcero mo mokasaresio 2, 6a/1710B 90

ObecneyeHne B OpraHn3auvmn KOMPOPTHBIX YCA0BWIA 200
ANA NpenocTaBneHna ycnyr !

[ons nonyyateneid ycnyr, y0BNeTBOPEHHbIX
KOMdOPTHOCTbIO YC/I0BUWIA NpefocTaBneHuns yenyr (8 % 50,0
oT 0611ero YMca ONpoLLeHHbIX NoyvaTese ycnyr)

Bcero, 6annos 20

Pucynok 4.1 — IaTerpajibHbIe MOKA3aTeNIN, XapakTepu3yronme KompopTHOCTh
ycnoBuil mpegoctasieHus yeiayr B MbYK «/IK KueBckoro cenbckoro
ITOCEJICHHSY, OaJIIIBI
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Anamm3 uHTerpanbHbix nokasarened MBYK «/IK Kuesckoro cenbckoro
MOCEJICHUs»  TOKa3blBaeT, YTO B OTHONICHMHM KOM(OPTHOCTH  YCIOBUM
MPEIOCTABIICHUS YCIyT 3a(UKCUPOBAHHBIC OIEHKH IapaMEeTPOB HAXOJATCS Ha
BBICOKOM YPOBHE:

- mo nokazatenio 2.1 — 40 6ayuioB u3 50 BO3MOKHBIX;

- mo mokaszaredto 2.3 — 50 6amnoB u3 50 BO3MOKHBIX.

Takum o6pazom, MBYK «JIK KueBckoro cenbCckoro moceieHus» moxkasaino
BBICOKHW pe3yJbTaT MO TokaszaremsMm paHHoro pasaena (90 OGammo w3 100

BO3MOYKHBIX ).
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5. Iloka3zarenn AOCTYITHOCTH YyCJIYI IJId HHBAJIN/I10B

Pesynbratel MoHuTOpuHra otecrneuenuss B MBYK

«JIK  KwueBckoro

CCJILCKOT'O IIOCCIICHMA» AOCTYIIHOCTHU YCIYI' JId HWHBAJIUIAOB INPCACTABIICHBI B

tabimre 5.1.

Tabnuua 5.1 — Pesynbratsl MoHuTOpUHTa oOecniedeHus B MbYK «JIK Kuesckoro

CCJIbCKOI'O IMMOCCJICHUA» JOCTYITHOCTHU YCIYT OJIA HHBAJIWIOB

(mo coctostHmIo Ha aekadpb 2020 roga)

1 — Hanuune,

Ne IMapamerpsl / noka3zarenn 0 — OrcyrcrBHe
3 | JlocTymHOCTb yCyr Uil MHBAINIOB
3.1 | OGopynoBaHue TEPPUTOPHM, HpUJIETAIOIIEd K OpraHu3alHd, U €€ IMOMEIICHUH C
Y4ETOM JIOCTYITHOCTH JIJIs MHBAJIUIOB!
3.1.1 | obopynoBaHre BXOJIHBIX TpYII NaHAycaMH / MOABEMHBIMH
wiathopmMamu; 0
3.1.2 | HauMe BBIACTICHHBIX CTOSHOK IS aBTOTPAHCIIOPTHBIX CPEICTB
WHBAJIMOB; 1
3.1.3 | HaMuMe amanTUPOBAHHBIX JH(TOB, MOPYYHEW, PACIIUPEHHBIX
JIBEPHBIX MIPOEMOB,; 0
3.1.4 | HaTM4Me CMEHHBIX KPECeN-KOJISCOK; 0
3.1.5 | nanmuuue CIELMAIIBHO 000pYyIOBaHHBIX CaHUTapHO-
TUTHEHHYECKUX TTOMEIIEHUH B OpraHn3aIliH. 0
Hroro obecneyeHo HaJaM4ue YCJAOBHI JOCTYNHOCTH YCJIYT AJs
HHBAJIHIOB, €. 1
Hroro no mn. 3.1, 6a10B (Makcumym — 100 6a,1;10B) 20
3.2 | OOecrnieyeHne B OpraHM3alMU YCIOBHHM JOCTYHHOCTH, IO3BOJISIONIMX WHBAJIHJIAM
NO0JIy4aTh YCIYT'H HapaBHE C APYTUMH, BKIIIOYAsL:
3.2.1 | nybnupoBaHue JUIsI MHBAINIOB MO CIyXY M 3pEHHMIO 3BYKOBOW M
3pUTENHFHON HHPOPMAITUH; 0
3.2.2 | nyOonupoBaHue HaAMUCEH, 3HAKOB W HMHOM TEKCTOBOH U
rpaduyeckoil HHGOpMAaIMK 3HAKaMH, BBIIIOJHEHHBIMU peibeHO-
TOYEYHBIM HIpudTOM bpaiins; 0
3.2.3 | BO3MOXHOCTh MPEIOCTABICHUSI MHBAJHMIAM II0 CIyXy (CIyXy H
3pEHHIO) YCIYT CypAONepeBoIUHKa (TH(IOCYpIONIEPEBOAUHNKA); 0
3.2.4 | pamune  aNbTEPHATUBHOW  BEpCUM  O(HIMAIBHOTO  caiiTa
opranu3zaiuu B ceTd «MHTepHeT» AJIs MHBAJIHJIOB 110 3PEHUIO; 0
3.2.5 | momorrp, OKa3bIBaeMast paboTHUKaMu OpraHu3alui,
OpOIIEAIIUME  HeoOXoauMoe oO0ydyeHrne (MHCTPYKTHpPOBAaHUE)
(BO3MOYXHOCTb COMPOBOKICHHS paOOTHUKAMU OpraHU3aIiN); 1
3.2.6 | Hanmuuue BO3MOYKHOCTH NIPEOCTaBICHUS yCIYTH B
JMICTAaHIIMOHHOM PEXHMME WM Ha JIOMY. 1
HToro odecneyeHo HAJIM4YUE YCJIOBUM TOCTYNIHOCTH YCJIYT IJIS
HHBAJHIOB, €. 2
Hroro no mn. 3.2, 6aanoB (makcumym — 100 6ass108B) 40
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B Tabmuue 5.2 comepxaTcsd NpUMEUYaHUs, OINHUCHIBAIOIIUE HEAOCTATKU
u / i nepunmutel MBYK «JIK KreBckoro celbCckoro moceyeHus» B 00ecreueHHH

AOCTYIIHOCTH YCIIYT IJIsI MHBAJIUIOB.

Ta6muma 5.2 — Jlepunutet MBYK «JIK KrueBckoro cenbCkoro moceneHus» mno
TIOKAa3aTeIIsIM, XapaKTEPU3YIOITUM JOCTYITHOCTh YCIYT JJIS HHBAJIUJIOB
(o cocTostHuio Ha aekadbppb 2020 roga)

No Opranuzanust TeduuuTsr
KYJbTYPbI
1 | MBYK «IK 1) OtcyrcTBHe 000pYIOBaHHMS BXOIHBIX TPYIN TaHAycamu /
Kuesckoro [0JIbEMHBIMHU IIaT(HOPMaMHU.
CEJIbCKOTO 2) OtcyrcTBUE aJlanTUPOBAHHBIX TuQTOB, HOpYyYHEH,
HOCEJICHUS» paclIMpPEeHHBbIX JBEPHBIX IPOEMOB.

3)  OrtcyrcTBHE CMEHHBIX KPECE-KOJISCOK.

4)  OtcyTrcTBHE — CHEUHAIBHO  OOOPYJOBAaHHBIX  CAHMTAPHO-
TUTHECHUYECKUX MOMEIIEHUN B OpTaHU3aI1H.

5)  OtcyrctBre nyOnupoBaHMs Ui HMHBAIKAOB IO CIyXy W
3pEHHIO 3BYKOBOW U 3pUTEIIbHON HHPOPMALINH.

6) OtcyrcTBUe ayOnupoBaHUS HaANHUCEH, 3HAKOB M HMHOMN
TEKCTOBOU M rpaduyecKkoil MHPOpMALMKM 3HAKAMU, BBIMOJIHEHHBIMHU
penbedHO-TOUeuHbIM mpudToM bpaiins.

7) OTCcyTCTBHE BO3MOKHOCTH TPEJOCTABJICHHUS WHBAIUIAM 10
CIyXy (cmyxy u 3pEHUI0) yCIIyT CypIONEPEBOTUNKA
(TdaocypaonepeBoUNKa).

8)  OtcyrcTBHE aNbTEPHATHBHON BEPCHH CaiiTa OPraHU3aI[HH IS
WHBAJINJIOB TI0 3PCHHUIO.

Kpome Toro, B paMkax 3TOro pasiena Ha OCHOBE H3Yy4YEHUS MHEHUS
PECIIOHICHTOB OCYIIECTBJICHA OLICHKA  JI0JIH MoJydarejaed  yCIyr,
YAOBJIETBOPEHHBIX JIOCTYNMHOCThIO yciuyr i uHBaIUIoB B MDBYK  «/IK
Kuesckoro ceinbckoro mocenenus» (6 % om obweeco uucia onpouwleHHvIx
nonyuameneil yciye-uH8aIUd0es).

Nudopmanus no nanHoMy paszenny npejacrapieHa B Tabnunax 5.3 u 5.4.
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Tabnuna 5.3 — Jlons nonyuareneid yenyr MBYK «/IK KueBckoro cenbckoro

IMOCCJICHU A, YAOBJICTBOPCHHBIX JOCTYIIHOCTBIO YCIYT JJIsI MHBAJIMIOB

(B % oT 001IeTO Ynciia OMPONICHHBIX MOTyJaTeIe YCayr-nHBAINIOB)

Ne ITapameTpsl / moka3arenun | JKKCII
3 JIOCTYITHOCTB YCIIYT /17151 HHBAJIMJIOB
3.3 | lons nomyuarenel yCIyr, yIOBIETBOPSHHBIX TOCTYIHOCTBIO YCIIYT JUIsSl MHBAJIH/IOB:
3.3.1 | obopynoBaHue BXOIHBIX TPYII MaHAycaMH / TOABEMHBIMHU
maThopMamu; 74,2
3.3.2 | HaM4Me BBIJCNCHHBIX CTOSHOK JUI aBTOTPAHCIOPTHBIX CPEJICTB
HHBAJIUJOB; 100,0
3.3.3 | HaMYMEe aJaNTHPOBAHHBIX JMQTOB, TMOPYYHEH, pPaCIIMPEHHBIX
JIBEPHBIX MIPOCMOB,; 100,0
3.3.4 | HaMMYUEe CMEHHBIX KPECe-KOJISICOK; 16,7
3.3.5 | nammunme CTEIUAITBHO 000pYyIOBaHHBIX CaHUTApPHO-
TUTHCHUYECKUX ITOMEIIEHU B OpraHu3alliy; 80,6
3.3.6 | nyOnmupoBaHHMe AJIS1 UHBAIMIOB MO CIYXy M 3PEHHIO 3BYKOBOW H
3pUTEILHON MHGOPMAITIH; 48,4
3.3.7 | nybmupoBaHue HaAmHMCeH, 3HAKOB W HWHOW TEKCTOBOW U
rpaduyeckoil nHPOpPMAIMK 3HAKAMH, BHIITOJTHEHHBIMH pelbedHO-
TOUYCYHBIM mpUGTOM bpaiins; 29,0
3.3.8 | BO3MOXXHOCTh MPEAOCTABICHUS WHBAIUAAM IO CIyXy (CIyXy U
3pEHHI0) YCIYT CypAonepeBoIrKa (TU(hI0CYpAOTIEPEBOIUNKA); 22,6
3.3.9 | nomoip, OKa3bIBacMasi paboTHHKaMHU OpraHu3alui,
MPOIIEAIINMU  HE00XoauMoe oO0ydeHrne (MHCTPYKTUPOBAHUE)
(BO3MOXXHOCTb COITPOBO’KJICHHS PAOOTHUKAMH OpraHH3allun); 70,0
3.3.10 | namuume BO3MO>KHOCTH MIPEIOCTABIICHUS ycIyru B
JUCTAHIIMOHHOM PEKHMME WIH Ha I0MY. 93,3
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Tabmuua 5.4 — CpenHue 3Ha4eHHS OLIEHKU apaMeTPOB, XapaKTEPU3YIOIINX

YAOBIIETBOPEHHOCTH JOCTYITHOCTBIO YCIYT JIJISI UHBAIUIOB
B MBVYK «/IK KreBcKkoro cenpcKoro moceIeHus», 0Oaibl

Ne ITapameTpsl / moka3areaun \ JAKKCII
3 JIOCTYITHOCTB YCIIYT /17151 HHBAJIMJIOB
3.3 | lons nomyyaresnel yCiIyr, yIOBISTBOPEHHBIX TOCTYIHOCTBIO YCIIYT JUIsl MHBAJIMJIOB:
3.3.1 | obopynoBaHue BXOIHBIX TPYII MaHAycaMH / TOABEMHBIMHU
maThopMamu; 74
3.3.2 | HaM4Me BBIJCNCHHBIX CTOSHOK JUI aBTOTPAHCIOPTHBIX CPEJICTB
HHBAJIUJOB; 100
3.3.3 | HaMYMEe AaJANTUPOBAHHBIX JIUPTOB, TOPYYHEH, pPACIIMPEHHBIX
JIBEPHBIX MIPOCMOB,; 100
3.3.4 | HaMMYUEe CMEHHBIX KPECel-KOJSICOK; 17
3.3.5 | nammunme CTEIUAITBHO 000pYyIOBaHHBIX CaHUTApPHO-
T'MTHEHUYECKHX MTOMEIIECHH B OpraHu3alliy; 81
3.3.6 | nyOnmupoBaHHMe AJIS1 UHBAIMIOB MO CIYXy M 3PEHHIO 3BYKOBOW H
3pUTEILHON MHGOPMAITIH; 48
3.3.7 | nybnmupoBaHue HaANHMCeH, 3HAKOB W WHOHW TEKCTOBOH |
rpaduyeckoil nHPOpPMAIMK 3HAKAMH, BHIITOJTHEHHBIMH pelbedHO-
TOUYCYHBIM mpUGTOM bpaiins; 29
3.3.8 | BO3MOXXHOCTh MPEAOCTABICHUS WHBAIUAAM IO CIyXy (CIyXy U
3pEHHI0) YCIYT CypAonepeBoIrKa (TU(hI0CYpAOTIEPEBOIUNKA); 23
3.3.9 | nomoip, OKa3bIBacMasi paboTHUKaMHU OpraHM3alNH,
MpoUIeIIIUMH  HeoOxoqumoe o0ydeHue (MHCTPYKTHPOBAHHE)
(BO3MOXXHOCTb COITPOBO’KJICHHS PAOOTHUKAMH OpraHH3allun); 70
3.3.10 | namuume BO3MO>KHOCTH MIPEIOCTABIICHUS ycIyru B
JMCTAHIIMOHHOM peXHMeE WM Ha I0MY. 93
B cpennem no nm. 3.3.1-3.3.10 (makcumym — 100 6as1710B) 64

AHaJIM3 Pe3yabTaTOB BOCIIPUSITHS TTOTYUYATSIIMH YCIYT O0CMYNHOCHU YCIY2
o5 unsanuoos B MBYK «JIK KreBckoro ceabcKoro nocejieHus» MOKa3hIBACT, UTO
PECTIOHICHTHI YacTh M3y4aeMbIX MapaMEeTPOB OILICHMBAIOT HAa HU3KOM YpOBHE, a

YacTh — Ha CPEAHEM U BBICOKOM YPOBHSAX ([0JIs1 YIOBJIETBOPEHHBIX IMOTydaTesiei

yCIIyT, CpEHUE 3HAYEHUS OLICHKU MTapaMeTpOB).
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HaGmonaercss 3HauMTENbHBIM pa30poc 3HAYEHUH  YAOBIECTBOPEHHOCTHU
noTpebuTeneit mo mapamerpam 1. 3.3, a Takxke 3aUKCUPOBAHBI HU3KUE 3HAYCHUS
o psiay mapaMmeTpoB (Tadmuis! 5.3-5.4):

- YIOBJIETBOPEHHOCTh O0OPYJOBAaHUEM BXOJHBIX Tpynn maHaycamu /
NOoJAbEMHBIMU TIaTGopMamu (OLIEHKA YAOBIETBOpeHHOCTH — [14,2%; cpenusis
OIICHKa mapamerpa — 74 Oaiia);

- YI0BJIETBOPEHHOCTD HaJIUYUEeM BBI/ICJICHHBIX CTOSIHOK LTSt
aBTOTPAHCIIOPTHBIX CPEJCTB MHBAMUAOB (OIeHKa yaoBieTBopeHHocTH — 100,0%;
cpenHss oreHka mapamerpa — 100 6ammoB);

- YIOBJIETBOPEHHOCTh HAJIMYMEM aJalTHPOBAHHBIX JHUQPTOB, MOPYUHEH,
pacIIMpeHHbIX JIBEpHBIX TpoeMoB (oleHka yaoBieTBopeHHoctn — 100,0%;
cpenHss onenka napamerpa — 100 6amios);

- YIOBJIETBOPEHHOCTh ~HAJMYMEM CMEHHBIX KpPECeI-KOJIICOK (OIeHKa
yaoBieTBopeHHoCTH — 16,7%; cpenHsis onleHKa mapamerpa — 17 6amioB);

- YIOBJIETBOPEHHOCTh HAJIMYMEM CIIEIUAIbHO O0OPYJOBaHHBIX CaHHUTAPHO-
TMTUEHUYECKUX TOMEIIEHUH B OpraHm3anuu (OIEHKa YIOBICTBOPEHHOCTH —
80,6%; cpenHsst oreHKa mapamerpa — 81 0asmn);

- YIOBJIETBOPEHHOCTh AYOJIMPOBAHUEM ISl MHBAJIUIOB 1O CIYXY U 3PEHHIO
3BYKOBOW M 3pUTEIbHOW WHGopMaruu (oreHKka yaoBieTBopeHHOCTH — 48,4%;
CpeHss OlleHKa mapameTpa — 48 0asioB);

- YIOBJIETBOPEHHOCTh 1yOJIMPOBAHUEM HAJITUCEN, 3HAKOB U MHOM TEKCTOBOM
U rpaguueckoil MHGOPMALMK 3HAKaMU, BBINOJHEHHBIMU pPelibe(HO-TOYECUHBIM
mpudtom bpaitns (omenka yposierBopeHHocTH — 29,0%; cpenmHsas oieHKa
napamerpa — 29 0amioB);

- YIOBJIETBOPEHHOCTh BO3MOKHOCTBIO MPENOCTABICHUSI HMHBAJIUIAM IIO
CIyxy (CIyXy W 3pE€HHI0) YCIyT CypAONepeBoauYrKa (TU(IOCYPAONEPEBOTUNKA)
(o11eHKA YAOBIETBOPEHHOCTH — 22,6%; cpeHssl OlIeHKa MapaMmeTpa — 23 0asa);

- YIOBJIETBOPEHHOCTH TOMOIIBIO, OKa3bIBAEMOMN pabOTHUKAMH OpPraHU3allny,

MPOUICANIUMH HEeo0XoauMoe oOydeHHue (MHCTPYKTUPOBaHHE) (BO3MOXKHOCTHIO
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CONPOBOXKJICHUSI PAOOTHUKAMU OpraHu3aiuu) (OLIEHKa YIOBIECTBOPEHHOCTH —
70,0%; cpennss ouenka napamerpa — /0 6amioB);

- YIOBJIETBOPEHHOCTh HAJIMYMEM BO3MOXKHOCTH TPEIOCTABICHUS YCIYTH B
JVMCTAHIIMOHHOM PEeXHME WM Ha JIoMy (OlleHKa yaoBieTBOpeHHOCTH — 93,3%);

CpeaHss olleHKa mapamerpa — 93 Oama).

Hnmeepanvhvie noxazamenu, XapakTePU3YIONIUE TOCTYIHOCTh YCIYT IS
nHBamu0B B MBbYK «/IK KueBCKOro CenbCKOTro MOCEIEHUs», MPEACTABICHBI B

Tabnuie 5.5 u Ha pucyHke 5.1.

Tabnuua 5.5 — IaTerpanbHble MOKa3aTeNH, XapaKTEPU3YIOUIUE JOCTYITHOCTb
yeayr miig uaBanuaoB B MBYK «/IK KueBckoro cenbckoro noceneHus»

Kox¢ppuumnent 3HayeHue
Ne IapameTrpsl / noka3zarenu Baaabl | 3HaumMocTH nokasareJis,
NoKa3aTeJis 0aJ1JIbI

3 | oCTYymHOCTbB yCIyT JJIsl HHBAJIHJIOB

3.1 | ObopynoBanue TEPPUTOPHUH,
NPWIETAOIIEH K OpraHu3aluu, U ee
MOMEIIEHUH C y4eTOM JOCTYIHOCTH ISt
WHBAJINAIOB 20 0,3 6,0
3.2 | ObGecnieueHre B OpraHM3allld  yCIOBUH
JOCTYITHOCTH, TO3BOJISIOMINX WHBAIUIAM
110JIy4aTh YCIYTH HAPABHE C IPYTUMHU 40 0,4 16,0
3.3 | Hons noJryJyaresnen yCIyT,
YJIOBJIETBOPEHHBIX JOCTYMHOCTBIO YCIIYT
1t “HBAUIOB (B % OT oOImiero yucia
ONpPOUIEHHBIX  MOJydaTened  yciayr -
WHBAJIHNJIOB) 64 0,3 19,2
Bcero no moka3zareJiio 3, 6ajj10B 41
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O60pyl0BaHKe TEPPUTOPUM, NPU/IETAOLLE K
OpraHvsaluu, U ee NOMeLLeHWi C y4eToM 6,0
[AOCTYNHOCTW [1/19 UHBANIMA0B

ObecneyeHne B OpraHU3aLuUM yC/10BUIA IOCTYMHOCTH,
MO3BO/IAOLMX UHBANIWAAM MOJTy4aTh YC/IYTU HapaBHe 16,0
C pYyrvmMu

[ons nonyyateneid ycnyr, y0BNeTBOPEHHbIX

AOCTYNHOCTEH YCAYT AN1A MHBaNMA0B 19,2

Bcero, 6annos 41

Pucynok 5.1 — UnTerpaibHbie MOKA3aTeNH, XapaKTePU3YIOIIHUE TOCTYITHOCTh
yenyr juist uHBain10B B MBY K «JIK KueBckoro cenbckoro noceaeHus», 0amibl

AHnanmu3 uHTerpanbHbix nokaszateneil B MBYK «JIK KueBckoro cenbckoro
MOCEJICHUS» TOKA3bIBAET, YTO B OTHOIIEHWUU JTOCTYIMHOCTH YCIIYT JUIsi HHBAJIUIOB
3a()UKCHUPOBAHHBIC OIICHKH ITapaMETPOB B OCHOBHOM HAaxOMATCS Ha HU3KOM W
CpEIIHEM YPOBHSIX:

- o nokazareio 3.1 — 6 6amioB u3 30 BO3MOXKHBIX;

- o nokazareino 3.2 — 16 6amioB u3 40 BO3MOKHBIX;

- o mokaszarento 3.3 — 19,2 6amna u3 30 BO3MOXKHBIX.

Humeepanvnas oyenxa 1o 1aHHOMY HaOOpy MapaMeTpoB 3aUKCUpPOBaHA HA

ypoBHe 41 6amia u3 100 Bo3MoxHBIX (pucyHoK 5.1).
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6. Iloka3arenan IlOﬁpO)KeJlaTeJIbHOCTH H BCKJIIMBOCTH paﬁoTHl/IKOB
OpraHm3alimi KYJbTYPbI

Ananus pe3yabTaToOB BOCIIPUSTHS MOJTy4aTesIsIMU yCIIyT
noopooicenamenvhocmu, eexcausocmu  pabomnukos MBYK «JIK Kueckoro
CEIbCKOTO TIOCENICHUS» TIMOKA3bIBAET, YTO PECHOHICHTHI BBICOKO OIICHUBAIOT
u3ydaemble MapaMeTpbl (OJisi yIOBIETBOPEHHBIX IMOJy4yaTelell yCiyr, cpeaHue
3HAYCHUS OICHKH IapaMeTpoB) (Tadmuis! 6.1-6.2):

- TOOpOKENaTEIHLHOCTD, BEKIIUBOCTh pabOTHUKOB OpTraHW3aIlNH,
00eCIeynBaOIINX MEPBUYHBIA KOHTAKT U MH(MOPMUPOBAHHUE MOTyYaTENsl YCIyTH
(omenka yposierBopeHHocTH — 100,0%; cpemusisi omenka mapamerpa — 100
OaJoB);

- T0OpOKeNaTeIHLHOCTD, BEXKJIMBOCTh pabOTHHKOB OpraHu3alluu,
00eCITeYnBaONINX HEMOCPEICTBEHHOS OKa3aHWE YCIYTH TpH OOpalleHWHd B
opranu3zanuio (orenka ygosiersopeHHocT — 100,0%; cpenHsst olieHka mapaMmerpa
— 100 6amoB);

- TOOpPOXKENaTeIbHOCTh, BEXJIMBOCTh PAOOTHUKOB OpraHU3alMu  IpU
UCITIOJIb30BAaHUU JUCTAaHITMOHHBIX bopm B3aMOJICUCTBUS (omeHka

ynosierBopeHHoctd — 100,0%; cpennss orenka mapametrpa — 100 Gaio).

Ta6nuna 6.1 — Jlons nonyuareneit ycnyr MBYK «/IK Kuesckoro cenbckoro
MIOCEJICHUSI», YIOBJIETBOPEHHBIX JTOOPOKETATEIHHOCTHIO U BEKIUBOCTHIO
pabOTHUKOB opraHu3amuu, %

Ne IMapametpsl / noka3zaTean | %
4 Jlo6porKeNnaTebHOCTh, BEXKJIMBOCTh PAOOTHUKOB OpraHU3aluu

4.1 | Hons mosydatelnei yCIyr, yIOBIETBOPEHHBIX JOOPOKEIATEIbHOCTHIO,
BEXJIMBOCTHIO PAa0OTHHKOB OpraHU3alluH, OOECIEeYMBAIOIIUX MEPBUYHBIN
KOHTakT ¥  uHGOpMHUpOBaHHWE Tojy4yaTens yciuyru (paOOTHHKHU
CIPAaBOYHOM, KAaCCUpBl U Mpouee) MPHU HENOCPEICTBEHHOM OOpallleHUH B

OpTaHU3aIII0 100,0
4.2 | donga mnomydaTenedl yciyr, YAOBJIETBOPEHHBIX J0OpOXKENATENbHOCTHIO,

BEKIJIMBOCTBIO paboOTHUKOB OpraHu3aIuy, o0ecrevnBaroIux

HEMOCPEJCTBEHHOE OKa3aHHe yCIYTH P 0OpalleHUH B OPTaHU3AIHIO 100,0

4.3 | Jons mosydarelnei ycCIyr, yIOBIETBOPEHHBIX JIOOPOKEIATEIbHOCTHIO,
BCXKIIMBOCTBHIO paGOTHI/IKOB opraHu3anuu npu HUCIIOJIB30BaHN N
JTMCTAHITMOHHBIX (HOPM B3aMMOJICHCTBHS 100,0
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Tabmuua 6.2 — CpenHue 3Ha4eHHs OLIEHKU apaMeTPOB, XapaKTEPU3YIOIIHNX
BOCTIPUSATHE OMPOIIEHHBIMU MOTYYaTEISIMH YCIYT JOOPOKENATEILHOCTH U

BeKTMBOCTH paboTHUKOB MBYK «JIK KreBckoro ceinpCKoro moceneHus», Oauibl

Ne

ITapameTpsl / moka3arean

‘ Basbl

4

JoOpoKenaTenbHOCTb, BEJINBOCTh pAOOTHHKOB OPraHU3aIIH

4.1

Jlons monyyareneil yciyr, yAOBIETBOPEHHBIX T00pOXKENIAaTeIbHOCTHIO,
BEXJIMBOCTHIO PAOOTHUKOB OpPraHU3aIH, 00CCIICUNBAIONIUX TEPBUYHBIN
KOHTakT ¥ UH(OpMHUpPOBaHME ToNy4yaTens yciayrd (paboTHHKHU
CIPAaBOYHOM, KACCUPBI U MpoYee) MPU HETOCPEICTBEHHOM OOpaIleHUH B
OpraHu3aIHio

100

4.2

Jlons momydarened yCiIyr, YIOBIETBOPEHHBIX T00POXKeIaTeIbHOCTHIO,
BEXJIMBOCTHIO pabOTHUKOB OpraHH3aIlNH, 00eCcreunBaOIINX
HETNOCPEJICTBEHHOE OKa3aHHEe YCIYTH pH 00OpaIeHNH B OPTaHU3AIHIO

100

4.3

HOJ’IH HOquaTeHCﬁ yCiyr, yHOBJICTBOPCHHBIX I[O6pO)KeJ'IaTeHBHOCTLIO,
BCXJIIMBOCTBIO pa6OTHI/IKOB opraHu3anuun npun HUCIIOJIB30BaHHUH

JTUCTAaHIIMOHHBIX (HOPM B3aMMOICHCTBHS

100

HHmeepaﬂbele noxkazameu BOCIPHUATHUSA OIIPOHMICHHBIMU I10JIYUATCIIAMU

yCIIyr 100pokenaTenbHOCTH U BexauBocTu paboTHHKOB MBYK «JIK Kuesckoro

CEJILCKOTO TIOCEJICHUS TIPEICTaBICHbI B Tabnuie 6.3 1 Ha pucyHke 6.1.

Tabnuma 6.3 — VIHTerpagpHble TOKa3aTENd BOCTIPUATHS OTIPOIICHHBIMU

MOJIYYaTeIIIMU YCIIYT T0OPOKENATEIbHOCTH U BeAIIMBOCTU paboTHUKOB MBYK

«J1IK KneBckoro cebCKoro nmoceacHus»

IapameTpsl / moka3aTenan

Banasl

Koapduuuent
3HAYMMOCTH
noKa3areJist

3Hauenmne
nokasareJs,
0aJLIIBI

JoOporkenaTeabHOCTb, BEXKINBOCTh PAOOTHUKOB

OpraHM3aIAN

Hossg nosydareneil yciyr, yIAOBJIETBOPEHHBIX
J00pOXKENaTeIbHOCTBIO, BEXJIMBOCTHIO
paOOTHUKOB OpraHu3alyy, O0eCIeUYNBAIOIINX
NEPBUYHBIA  KOHTAaKT M  WHPOPMHPOBAHHE
nosrydaTenss yciayru (paOOTHHKH CIPaBOYHOM,
KacCHUpsl M TIpoyee) MPH HENOCPEICTBEHHOM
o0palieHuy B OpraHu3almio

100

0,4

40,0

4.2

Moy mosydareneil yciyr, yAOBJIETBOPEHHBIX
JOOPOKENATENLHOCTHIO, BEXJIMBOCTHIO
paOOTHUKOB OpraHu3alyy, OO0ECIEeUYNBAIOIINX
HEIOCPEICTBEHHOE  OKa3aHWE YyCIyrd Ipu
00paIeH B OPraHu3aIiuio

100

0,4

40,0

4.3

Moy mosydareneil yciyr, yAOBJIETBOPEHHBIX
JI00POKENATENBHOCTHIO, BEKJIMBOCTBIO
pabOTHUKOB OpraHU3alMy MPH WCIOJIb30BaHUN
JUCTAaHIMOHHBIX (hOPM B3aHMOAEHCTBHUS

100

0,2

20,0

Bcero no noka3zaresio 4, 6a71J10B

100
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NonAa noayyarteneil ycayr, yA0B1eTBOPEHHbIX
A06GpOsKeNaTeNBHOCTBIO, BEXK/IMBOCTLIO PAGOTHUKOB
opraHuzauuu, ofecnevynBalo X NepBUUHHbBIA KOHTAKT
U MHDOPMUPOBaHUE NOAYYATENAYCAYIN

40,0

NonAa noayyarteneil ycayr, yA0B1eTBOPEHHbIX
A06GpOsKeNaTeNBHOCTBIO, BEXK/IMBOCTLIO PAGOTHUKOB
opraHuzaumu, ofecnevynBalOWMX HEMOCPeACTBEHHOe

OKazaHwWe ycayrv npu o0palleHu B OpraHu3aumio

40,0

NonAa noayyarteneil ycayr, yA0B1eTBOPEHHbIX

,ﬂ,OﬁpO}KEﬂaTEﬂ bHOCTbH), BEX/ITHUBOCTBHD paﬁOTHHKOB 20.0
OpPraHU3aunK NpHu MCNOAbL30BAHMHA A UCTAHUHWOHHBIX r

(popm B3aUMOAENCTBUA

Bcero, 6annoe 100

PucyHok 6.1 — IHTErpasibHble OKA3aTENN BOCIPUATHS OITPOILICHHBIMHU
MOJIy4aTeNIIMU YCIYT J0OPOKEIATENIbHOCTH U BEXIMBOCTH pAaOOTHUKOB
MBVYK «JIK KneBckoro cenbCcKoro ImocelIeHUs, OaIibl

Anamm3 uHTerpanbHbix mnokazarened MBYK «/IK Kuesckoro cenbckoro
MOCEJICHUS» TOKA3bIBACT, YTO B OTHOIICHUU JOOPOKEIATEIHHOCTH M BEKIUBOCTH
PabOTHUKOB 3a()MKCHPOBAHHBIC OIICHKH ITApaMETPOB HAXOAATCS Ha BBICOKOM
YpOBHE:

- mo nokazareno 4.1 — 40,0 6annoB u3 40 BO3MOKHBIX;

- mo nokazarenmo 4.2 — 40,0 6annoB u3 40 BO3MOKHBIX;

- mo noka3zatento 4.3 — 20,0 6amioB u3 20 BO3MOKHBIX.

Humeepanvnas oyenxa mo nanHHoMy HabOpy mapaMeTpoB 3aUKCHpPOBaHA HA

MakcuMalibHOM ypoBHe — 100 6aioB (Tabnuna 6.3, pucyHok 6.1).
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7. Iloka3zarenn YAOBJECTBOPEHHOCTH YCJIOBUAMU OKa3aHUA YCJIYI,
npeaocraBjasiEMbIX 0prann3aune17l KYJIbTYPbI

Pe3ynbTaThl onpoca 1o pazzenny «y0os81emeopeHHOCmyb YCA08UAMU OKA3AHUSL
yenye» B MBYK «JIK KueBCKOro cenbCKOro MOCENEHUs» IOKA3bIBAIOT, YTO
PECHIOHJICHTHI ~ BBICOKO  OIICHMBAIOT  HM3y4aeMmble  THapaMmeTpbl  (IoJis
YIOBJIETBOPEHHBIX MOJy4YaTeIel yCiIyr, CpeAHUe 3HAYEHUS! OLIEHKH MapaMeTpoB)
(Tabmumpr 7.1-7.3):

- TOTOBHOCTh PEKOMEHIOBATh OPTaHMU3AIIMI0 POJACTBEHHHUKAM W 3HAKOMBIM
(ouenka yposierBopeHHoct — 100,0%; cpennssi onenka mnapamerpa — 100
0aIoB);

- YIOBIIETBOPEHHOCTh ~ TI'pauKkoM  pabOThl  opraHu3anuu  (OICHKa
ynosiietBopeHHocT — 100,0%; cpennsist orienka napamerpa — 100 6ayos);

- YIOBJIETBOPEHHOCTH B IIEJIOM YCJIOBHSIMU OKAa3aHWs YCIAYT B OpPTaHHU3AIUU

(onienka ynosierBopeHHoctd — 100%; cpennsist orienka napamerpa — 100 6anios).

Ta6nuna 7.1 — lons nonyuareneit ycnyr MBYK «/IK KueBckoro cenbckoro
MOCEJIEHUSD, YIOBIETBOPEHHBIX YCIOBUSIMH OKa3aHUS yCIyT, %o

Ne ITapameTtpsl / moka3arenan | %
5 | YI0BIeTBOPEHHOCTh YCIOBUSIMH OKa3aHUsl YCIyT

5.1 | lons mosyuaTeneil ycinyr, KOTOpbIe T'OTOBBI PEKOMEHOBAaTh OpPraHU3alMIo

POJICTBEHHUKAM Y 3HAKOMBIM 100,0

5.2 | Jlons momydateneit yciyr, yAOBIETBOPEHHBIX rpadukom pabotsl opranmzammu | 100,0

5.3 | Jons momydareneit yciyr, yJOBIETBOPEHHBIX B IIEJIOM YCIOBHUSMHU OKa3aHMs

YCIIYT B OpraHU3aIiuu 100,0

Tabnuna 7.2 — CpenHue 3HAYCHHS OLICHKH MapaMeTPOB, XapaKTEPU3YIOIINX
yaosieTBopeHHOCTh nonyvarenen yenyr MbVYK «/IK Kuesckoro cenbckoro
MOCEJICHUS YCIOBUAMU OKa3aHUs yCIIyT, Oajuibl

Ne IlapameTrpsl / noka3zaresu ’ banbl
5 | YIOBIETBOPEHHOCTh YCIOBUSIMH OKa3aHUS YCIYyT

5.1 | lons mosryuaTeneil yciayr, KOTOpble TOTOBBI PEKOMEH/IOBATh OPTaHU3AIUIO
POJICTBEHHUKAM U 3HAKOMBIM 100
5.2 | lons  momydarteneit  yciyr, yIOBIETBOPEHHBIX TpauKoM  pabOTHI
OpraHM3aIuu 100
5.3 | Jons nomydareneil yciayr, yIOBIETBOPEHHBIX B LIEJIOM YCIOBUSMH OKa3aHUS
YCIIYT B OpraHu3aIuu 100
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Tabmuma 7.3 — Pacnipenenenne OTBETOB IPYIIT PECIIOHICHTOB Ha BOIIPOC
«I"oTOBBI 111 BBI peKOMEHI0BATh 3Ty OPraHU3alUI0 KYJIbTYpPbl
CBOMM POJCTBEHHUKAM M 3HAKOMBIM?», %o

e Opranumsamuss | Onpenenenno | Cxkopee | Cropee Touyno | 3aTpyaHsIIOCH
j KYJbTYPbI rOTOB TOTOB | He rOTOB | He FOTOB OTBETUTH
1 | AKKCII 64,9 35,1 0,0 0,0 0,0

Hnumeepanvuvie nokazamenu, XapakTepU3YIOIIUE YIOBJICTBOPEHHOCTh
nonydarenend ycayr MBYK «/IK KueBckoro cembckoro moceneHus» yCIOBUSMHU

OKa3aHUs yCIyT, IpeACTaBlIeHbl B Ta0nuie 7.4 u Ha pucyHke 7.1.

Tabnuua 7.4 — IHTerpanbHbie MOKa3aTeNd, XapaKTEPU3yIOIIIe
yaoBieTBopeHHOCTh nosyyatenen yeayr MBYK «/IK KueBckoro cenbckoro
MOCEJICHUSD) YCIOBUSIMHU OKa3aHUS yCIYT

Koy¢ppuunenr 3HaueHnmne
Ne IHapameTtpsl / noka3zarenu banisl 3HAYUMOCTH noKa3arteJis,
NoKa3aTeJis 0aJlIbI

5 | Y10BIE€TBOPEHHOCTH YCIOBUSIMHU OKa3aHUS yCIyT
5.1 | llonss momywaTene  yciayr, KOTOpbIE
TOTOBBl  PEKOMEHJOBATh  OpPTaHH3AIHIO

POJICTBEHHUKAM U 3HAKOMBIM 100 0,3 30,0
5.2 | Hons IoJIydaTesen YCIIYT,

YIOBJIETBOPEHHBIX  rpaduxoM  paboThI

OpraHu3aIn 100 0,2 20,0
5.3 | Hons IoJIydaTesen YCIIYT,

YIIOBJIETBOPEHHBIX B IEJIOM YCIOBHSIMHU

OKa3aHUs yCIyT B OpraHU3alMH 100 0,5 50,0

Bcero nmo moka3zareJiio 5, 6aJi0B 100
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[ons nonyyateneid ycnyr, KOTOpble rOTOBbI
peroMeH/10BaTb OPraHMU3aLWi0 POACTBEHHWKAM U 30,0
3HAKOMbIM

[ons nonyyateneid ycnyr, y0BNeTBOPEHHbIX

20,0
rpadurom paboTbl OpraHM3aumnm

[ons nonyyateneid ycnyr, y10B/1€TBOPEHHBIX B LIEIOM

50,0
YCNOBMAMM OKa3aHWA YCIYT B OpraHn3aLuu !

Bcero, 6annos 100

Pucynoxk 7.1 — HTErpasibHbIE TOKA3ATENH, XaPAKTEPUIYIOIIUE
yaoBIeTBOpeHHOCTh nosydareneit yenyr MbYK «/IK Kuesckoro cenbckoro
MOCEJICHUS» YCIOBUSIMU OKa3aHUsl YCIyT, Oaibl

Anamm3 uHTerpanbHbix nokazarened MBYK «/IK Kuesckoro cenbckoro
MOCEJICHUSD» TOKA3bIBA€T, UYTO B OTHOIIEHHHM YJOBJIETBOPEHHOCTH YCIOBUSIMHU
OKa3zaHUs yCJIyr 3a()MKCUPOBAHHBIC OIICHKH MapaMEeTPOB HAXOMSITCS Ha BBICOKOM
YpOBHE:

- mo nokazateo 5.1 — 30 6annoB u3 30 BO3MOKHBIX;

- mo mokazateno 5.2 — 20 6annoB u3 20 BO3MOKHBIX;

- mo nokazareito 5.3 — 50 6amioB u3 50 BO3MOKHBIX.

Humeepanvhas oyenka o nanHoMy HabOpy mapaMeTpoB 3aUKCUPOBaHA Ha

BbICOKOM ypoBHEe — 100 6amioB (Tabnuna 7.4, pucyHokx 7.1).
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Takum o00pa3oMm, MO JAHHBIM COLIMOJIOTUYECKOTO OIpoca, MOTpeOUTenu
YCITYT:

- Ha BBICOKOM YPOBHE OIICHUBAIOT OTKPBITOCTh U JOCTYITHOCTH WH(MOPMAITIU
00 opraHu3anuu KyJabTypbl (111 WHGOPMAIMOHHBIX CTEHAOB), KOM(DOPTHOCTH
YCIIOBUHM TPENOCTABICHUSI YCIYT, a Takke IOO0pOKeIaTeIbHOCTh U BEKIMBOCTD
pabOTHUKOB OpPraHU3aLUY;

- Ha CpEeTHEM YPOBHE OIICHHBAIOT OCTYITHOCTh B OpTaHHW3aIlMH KYJIbTYPHI
YCIIYT JIJIs MHBAJIU/IOB,;

- IEMOHCTPHUPYIOT BBICOKYIO CTENEHb YIOBJICTBOPEHHOCTH YCIOBUSIMH
okazanusi ycuyr, u rotoBbl pekomennoBaTh MBYK «/IK Kuesckoro cenbckoro
noceneHus» Kamapckoro paitona PoctoBckoit 001acT CBOMM POJICTBEHHUKAM U

3HAaKOMBIM.
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8. 3akiouenue

(HOKaBaTeJII/I HE3aBUCUMOM OLCHKHN Ka4uCCTBa YCJ'IOBI/Iﬁ OKa3zaHusg yCJIyr opramxmauneﬁ KYJIbTYPbI AJIA Pa3MCIICHUA HA

http://bus.gov.ru)
MBYK «/JIK Kuesckoro
Ne ITapameTtpsl / noka3arenn
CeJIbCKOI0 NMOCeJIeHUs»
1 | OTKpBITOCTH U JOCTYNHOCTh HH(POPMAIIMHU 00 OpraHu3aluu KyJbTypbl, Oallibl
1.1 | CoorBercTBUEe HHGOpPMALUKU O JAEATEJBHOCTH OpraHU3alMM, pa3MeIleHHOW Ha OOIIeJOCTYIHBIX
MHPOPMAIIMOHHBIX pecypcax, IepeyHi0 HWHPopMauuu MU TpeOOBaHMAM K HEH, yCTAaHOBJICHHBIM
HOPMaTHUBHBIMU ITPABOBBIMH aKTaMHU 15,0
1.2 | OGecrieueHre Ha OPUITMAIILHOM CalTe OpraHM3alMK HATMYHUS U (DYHKIMOHUPOBAHUS TUCTAHIIMOHHBIX
crioco60B 00paTHOM CBSI3HM U B3aMMOJICHCTBHS C MOJIy4aTEIsIMH YCIYT 0,0
1.3 | Jons momyuateneil ycayr, y1OBIETBOPEHHBIX OTKPBITOCTBIO, TOJIHOTOM U TOCTYITHOCTBIO MH(POPMALIUU
O JIeATENIbHOCTHM OpraHW3alud, pa3MENIeHHOH Ha WH(QOPMAIMOHHBIX CTEHJaX, Ha caiTe B
MH(OPMALIMOHHO-TEJIEKOMMYHUKAITMOHHON ceTu «IHTepHeT» 20,0
HTtoro no pazneay 1 35
2 | KomdopTHOCTB YCIIOBHI TPeI0CTaBICHUS YCIYT, OaJlIbl
2.1 | OGecrieyeHne B opraHu3ai KOMGOPTHBIX YCIOBUH IS TPEOCTABICHUS YCIIyT 40,0
2.3 | Jlons momydatesneit yciyr, yAOBIETBOPEHHBIX KOM(OPTHOCTHIO YCIOBHM MPEJOCTaBICHUS YCIIYT 50,0
Hroro no pazneny 2 90
3 | JoCTymHOCTD YCIYT JJIsl MHBAIHJIOB, OAJLTBI
3.1 | ObopynoBaHue TEppUTOPUH, NMPHUIIETAIOLIEH K OpraHu3aluy, 1 ee MOMEUICHUH C Y4eTOM JOCTYIHOCTU
IUI MHBAIUIIOB 6,0
3.2 | ObecnieueHre B OpraHM3AllMU YCIOBUIM JOCTYMHOCTH, MO3BOJISIOIIMX WHBAIMIAM IOJy4yaTh YCIIYTH
HapaBHE C JPYTUMHU 16,0
3.3 | Jons noxyvarenel yciyr, yJOBIETBOPEHHBIX JIOCTYITHOCTBIO YCIYT Ul HHBAINIOB 19,2
Hroro no pasneny 3 41
4 | 1oOpoxenaTrenbHOCTh, BEXKIUBOCTh pAOOTHUKOB OPTaHU3aINH, OaJIIbI
4.1 | dons momydarenedl YCIyT, YAOBJIETBOPEHHBIX JOOPOKENATEIHHOCTHIO, BEXJIMBOCTHIO PAOOTHUKOB
OpraHu3aIyy, 00eCIIeYMBAIOIINX EPBUYHBIN KOHTAKT U HUHPOPMHUPOBAHUE MOJIyYaTeNs YCIyTH
40,0
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http://bus.gov.ru/

MBYK «JK KueBckoro

Ne ITapameTtpsl / noka3atenn
CeJIbCKOI0 MOCeJTeHUs»
4.2 | lons monydvarened YCIyT, YAOBJICTBOPEHHBIX JTOOPOKENIATEILHOCTHIO, BEXJIMBOCTBIO PaOOTHUKOB
OpraHu3aIyy, 00ECIIeYNBAIOIINX HEMOCPEICTBEHHOE OKa3aHHe YCIYTH P 00pallieHHH B OPTaHU3aIUI0 40,0
4.3 | dons momydarened YCIyT, YAOBJICTBOPEHHBIX JTOOPOKENIATEIIEHOCTHIO, BEXJIMBOCTBIO PaOOTHUKOB
OpraHu3aliy [IPHU UCTIOIHb30BAHUH TUCTAHIIMOHHBIX (pOpM B3anMoIeHCTBUS 20,0
Hroro no pazneny 4 100
5 | YI0oBIEeTBOPEHHOCTD YCIOBUSMHU OKa3aHUs YCIyT, OAJLIbI
5.1 | Hons nonyyarenei yciayr, KOTOpblE TOTOBbI pEKOMEHI0BAaTh OPraHU3aIMI0 POACTBEHHUKAM U 3HAKOMbIM 30,0
5.2 | Jlons nomyuaTenel ycayr, YIOBIECTBOPEHHBIX IpadKoM pabOThl OpraHU3aluu 20,0
5.3 | Jlons momydateneit yciyr, yAOBICTBOPEHHBIX B IIEJIOM YCIOBHSIMH OKa3aHUs YCIYT B OPTaHU3aINH 50,0
HTtoro no paspeay 5 100
Hmozo no pazoenam 1-5 (unmezpanvHulii nokazames) 366
Ilokazamensy oyenku Kauecmea no opzanuzauuu (6 cpeonem no pazoenam 1-5) 73
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366

100 100
20
73
35 41
T T T T T T
OTKPbLITOCTL K KomdopTHocTb yonosuit [loctynHocTeycnyrana  [lobpoxenatensHocTb,  YaosnersopeHHocTs  MToro nmo pasgenam 1-5  [OKasaTeslb OLEHKM
LOCTYMHOCTb npeaocTaB/IeHUA yCayr WHBANWA0B BEM/IMBOCTb PAaBOTHUKOB  YCI0BUMAMM OKa3aHWA HayecTsa no
nHpopmaummn ob OpraHu3auuu ycnyr opraHmsauumu (B
OPraHMU3auUumn RyNbTypbl cpegHem no pasaenam

1-5)

Pucynok 8.1 — Cpennue 3HaueHUsI OLIEHKU TapaMeTPOB, XapaKTepU3YIOIIUX KaueCTBO YCIOBUM OKa3aHUSl YCIyT

B MBVYK «/IK KneBckoro ceinbcKoro noceneHus, 0aibl
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9. BLIBOI[LI U NMPEAJTOKCHHUS IO COBEPHICHCTBOBAHUIO N€ATCJIBHOCTH
OpraHm3ali KYJbTYPbI

9.1 BeiBOoabI

Pesynbratel cbopa u 0000mIeHHsT WHGOPMALMM O KauecTBE YCIOBUU
okazanusa ycryr B MBYK «JIK KueBckoro ceiabcKoro moceneHus» MO3BOJSIIOT

caciarhb CICAYIOIIUC 06]]_[1/16 BbIBOABI:

1. Ilo OTKpBITOCTH M JOCTYNHOCTH HHpOpManmuu 00 OpraHu3aluu
KYJbTYPbI:

1.1 HeoOxoquMo  mpeaycMOTpeTh  pa3MmelnieHue  uHpopmanud 00
OpraHu3alli KyJbTYpbl, OINpPEAEIICHHOW MpuKa3oM MUHUCTEPCTBA KYJIbTYpPbI
Poccuiickoit ®enepanun ot 20 dgeBpans 2015 r. Ne 277, Ha odurimaisHOM caiiTe B
cetu «HTEpHETY.

1.2 AHanu3 pe3ynabTaTOB BOCIPHUATHS TOMYYaTENSIMH YCIYT OTKPBITOCTH,
noyJHOTEl U JoctynHoctd uHpopmaunn o MBYK «JIK KueBckoro cenbckoro
MOCEJICHUS» TOKAa3bIBAET, YTO PECIOHACHTHI BBICOKO OLICHUBAIOT H3y4YaeMble
napaMeTpsl MO OTHOLIECHUIO K WH()OPMAIMOHHBIM CTEHJAM OpraHU3aluu (IOt
yIIOBJIETBOPEHHBIX MOIyYaTeaeil yCIyr, CpeIHiEe OLIEHKH IapaMeTpOoB):

a) YIOBIETBOPEHHOCTh OTKPBITOCTHIO, TIOJHOTOM H  JIOCTYIHOCTBHIO
UHGOPMAITUU O JIEATEIHHOCTH OpTaHU3aIH, Pa3MEIIeHHON Ha HH()OPMAIIMOHHBIX
creaax (omenka ymosierBopeHHoctd — 100,0%; cpennsisi olieHKa mapameTrpa —
100 6amioB);

0) YyIOBJETBOPEHHOCTh OTKPBITOCTHIO, TOJHOTOM M  JOCTYIHOCTBIO
uHbOpMallMU O JAESITETbHOCTH OpraHM3allliM, Pa3MEIIeHHOM Ha caiiTe B ceTu
«utepHer» (oueHka ynosieTBopeHHOCTH — 0,0%; cpenHss oueHka napamerpa — 0
6amioB). [Ipu BbICTaBICHUH JAAHHON OLEHKH MPUHUMAIOCh BO BHUMAaHHUE, YTO Y
aHANIM3UPYEMOM OpraHu3aluyd HEeT O(QUIMAIBLHOTO cailiTa W, TakuM o00pa3om,

OTBCTBI PECIIOHACHTOB 110 9TOMY BOIIPOCY HEC YUUTLIBAJIUCD.
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1.3 Ananu3 unrerpanbubix nokazateneid MBYK «JIK Kuesckoro ceiabckoro
MOCEJICHUS» TIOKa3bIBA€T, YTO B OTHOIICHUH OTKPBITOCTH U JIOCTYITHOCTH
nHpopmaruu 3apUKCHPOBAHHBIC OIICHKHM IapaMETPOB HAXOMATCS HA HU3KOM W
CpPEIHEM YPOBHSIX:

- mo nokazatento 1.1 — 15 6ayuioB u3 30 BO3MOXKHBIX;

- mo nokazareio 1.2 — 0 6amioB u3 30 BO3MOXKHBIX;

- mo nokazatenmo 1.3 — 20 6amnoB u3 40 BO3MOKHBIX.

Takum o0pazom, MBYK «/IK KueBckoro cenbckoro noceineHusi» Mmokasajio
HE YJIOBJICTBOPHUTEILHBINA PE3yJIbTAT IO IMOKA3aTe/IsIM JaHHOTO pasjaena (35 0amio

13 100 BO3MOKHBIX).

2. 1o koM(oOpPTHOCTH yCJI0BHIi IPEIOCTABIEHHUS YCIYT !

2.1 3HaueHus MmapaMeTpoB MO JaHHOMY pazaeny (m. 2.1) TeMOHCTPUPYIOT
HaJau4ue JAePUIMTOB / HEJOCTATKOB MO TOKAa3aTesiM, XapaKTEPHU3YIOLIUM
KOM(OPTHOCTH YCIOBHM MPETOCTABICHUS YCIYT.

2.2 B paMkax 3TOTO paszeiia Ha OCHOBE W3Y4YCHUS MHEHUS TOJydareseit
YCIYT OCYIIECTBIEHA OLEHKA JOJIM [MOJydaTesied YCIyr, YAOBJIETBOPEHHBIX
koMdopTHOCTBhIO ycnoBuit npenoctaBienus ycnyr B MBYK «JIK Kuesckoro
CEJIbCKOTO TIOCEJICHUS.

2.3 AHanu3 pe3ysbTaToB BOCIPUATUS MOTyUYaTEIsIMU YCIyT KOM(OPTHOCTH
ycnoBuit ipenocrasieHus yeayr B MBYK «/IK KueBckoro cenbckoro noceneHus»
MOKA3bIBAET, YTO PECIOHACHTHI BHICOKO OIICHUBAIOT M3y4aeMble MmapameTphbl (10
YAOBJIETBOPEHHBIX MOJTy4YaTesie yCIyT, BBICOKUE 3HAYCHUS OIIEHKHU apamMeTPOB):

a) YJIOBJIETBOPEHHOCTh HaJIM4YMeM KOMGBOPTHOM 30HBI OTAbIXa (0XKHUIAHUS)
(ouenka ypoierBopeHHocTH — 100,0%; cpennsisi ornenka mapamerpa — 100
0aJIoB);

0) YIOBJIECTBOPEHHOCTh HAJIMYHMEM M TIOHSATHOCTHIO HABHUTallMM BHYTPHU

opranuzanuu (oueHka ygoniaetBopeHHOCTH — 100,0%; cpenHss olieHKa napamerpa

— 100 6amnoB);
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B) YJIOBJICTBOPEHHOCTh  JOCTYITHOCTBIO  TUTHEBOM  BOABI  (OIlEHKA
ynosnersopeHHoct — 100,0%; cpenusisa onenka napamerpa — 100 6ansos);

') YAOBIETBOPEHHOCTh ~ HAJIMYUEM W JIOCTYMMHOCTHIO  CAHUTApPHO-
TUTUEHUYECKUX ToMenieHui (orenka yporieTBopeHHocTH — 100,0%; cpennss
orieHka mapametpa — 100 GamioB);

1) YIOBJIETBOPEHHOCTh CAHUTAPHBIM COCTOSIHUEM MOMENIEHUN OpraHu3aluu

(ouenka yposierBopeHHocT — 100,0%; cpennsst onenka mnapamerpa — 100
0aoB);
€) YIOBJIETBOPEHHOCTh BO3MOKHOCTBIO OpoHUPOBaHMS

YCIIYTH/JOCTYITHOCTBIO  3allMCH  Ha TMOJiydeHue yciayru (mo TenedoHy, ¢
UCIoyib30BaHueM cetn «MHTepHeT» Ha O(UIMATEHOM CalTe OpPTaHW3alldd, MPHU
JUYHOM TIOCEUIeHUU W 1p.) (oueHka ynoBiaeTBopeHHocTH — 99,4%; cpenusas
oreHka nmapametpa — 99 6aniosn).

2.4 Ananu3 unrterpaipHbx nokasateneir MBYK «JIK Kuesckoro ceiabckoro
MOCEJICHUs»  TOKa3blBaeT, YTO B OTHONICHMM KOM(OPTHOCTH  yCIOBUM
MIPEIOCTABIICHUST YCIyT 3a(UKCHUPOBAHHBIC OIEHKH IapaMEeTPOB HaXOATCS Ha
BBICOKOM YPOBHE:

- mo nokazateno 2.1 — 40 6ammoB u3 50 BO3MOKHBIX;

- o mokazarednto 2.3 — 50 6amnoB u3 50 BO3MOXKHBIX.

Takum o6pazom, MBYK «JIK KueBckoro cenbckoro moceneHus» Mmokasano
BBICOKHMI pe3yJibTaT IO ToKazaTeiasM pgaHHoro paszaena (90 o6amwmoB u3z 100

BO3MOKHBIX).

3. 1o 710CTYMHOCTH YCJIYT AJ1sl HHBAJTH/I0B:

3.1.Tlo pesynapTaTaMm MOHHUTOpPUHTA  3a(UKCUPOBAHBI  CJICAYIOIINE
Henoctatku (aepunutsl) MBYK «JIK KueBckoro cenbCKoro mnoceieHus» B
oOecrieyeHur JOCTYITHOCTH YCIYT JIUISI MHBAJTUIOB:

1) OrcyTcTBHE 000pYMOBAaHUS BXOIHBIX T'PYII MaHAyCaMH / TOJIbEMHBIMU

maTGopMaMH.
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2) OTCyTCTBHE aJalTHPOBAHHBIX JUQPTOB, IOPYYHEH, PaCIIUPCHHBIX
JIBEPHBIX MTPOEMOB.

3) OTcyTCTBHE CMEHHBIX KpeCce-KOJISICOK.

4) OTCyTCTBHE CIICIIUAIILHO OOOPYJIOBAHHBIX CAHUTAPHO-TUTHCHUYCCKHX
MOMEIICHHUI B OpraHU3alnu.

5) OrcyrcTBUe nyONMMpOBaHHUS JUII HMHBAIUIOB IO CIyXy H 3PCHHIO
3BYKOBOM U 3pUTENBbHON HHPOPMALIUH.

6) OTcyTcTBHE AyOJIMPOBAHMS HAJIUCCH, 3HAKOB W WHOW TEKCTOBOM M
rpadpuueckol HHGpOpMAIMU 3HAKAMH, BBITIOJTHEHHBIMUA PeEIbe()HO-TOUCUHBIM
mpudTom bpaiiss.

7) OTCyTCTBHE BO3MOXKHOCTH MPEAOCTABICHHS HHBAIKIAM 110 CIYXY (CIyXy
U 3pEHUI0) YCIIYT CypaornepeBoaunKa (Tu(GrocyponepeBoIanKa).

8) OTcyTcTBHE aNbTepHATHBHOW BEPCHH CaliTa OpraHW3aI[UH JIJISI HHBAJIHUIOB
10 3PEHUIO.

3.2 B pamkax 3Toro pasjeia Ha OCHOBE M3Y4YEHUS MHEHHUS PECIOHICHTOB
OCYILIECTBJICHA  OIlEHKa JOJIM  MOJydaTeliel  yclyr,  yJIOBJIETBOPEHHBIX
JIOCTYITHOCTBIO yCIIyr it uHBanuaoB B opranuzanusx MBYK «/IK Kuesckoro
CEJIBCKOTO TIOCEIICHUS.

3.3 AHanu3 pe3yNbTaTOB BOCTIPHUATHS TMOIYYATEISIMU YCIYT OOCMYNHOCHIU
yvenye onsa uusanuoos B MBYK «JIK KwueBckoro cenbCKOro mocerIeHHs
MOKA3bIBACT, YTO PECIOHJICHTHl YaCcTh M3y4aeMbIX MapaMeTpPOB OILICHUBAIOT Ha
HU3KOM YpOBHE, a 4YacTh — Ha CpeJHEM U BBICOKOM YPOBHAX (10Js
YAOBJIETBOPEHHBIX MOJIy4aTeNeil yCIyr, CpeAHUE 3HAUEHUS OLIEHKH MapaMeTpoB).
HaGmrogaeTcss ~ 3HauuTeNbHBIA ~ pa3dpoc  3HAYEHUW  yAOBIETBOPEHHOCTU
noTpeduTeneit mo mapamerpam 1. 3.3, a Takxke 3aUKCUPOBAHBI HU3KUE 3HAYCHUS
o psiy nmapaMmeTpoB (cM. Tabmuubl 5.3. u 5.4.).

3.4 Anaiu3 wunHTerpanbHbix nokazatenet B MBYK «JIK Kuesckoro

CCJILCKOT'O ITOCCJICHUA» ITOKA3bIBACT, YTO B OTHOHMICHWU JOCTYITHOCTH YCIYI' IJIA
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WHBAJMJOB 3a()UKCUPOBAHHBIC OIICHKH TAapaMEeTPOB B OCHOBHOM HAaxOHATCS Ha
HU3KOM M CPETHEM yYPOBHSX:

- o nokazareino 3.1 — 6 6amioB u3 30 BO3MOXKHBIX;

- 1o nokaszatenio 3.2 — 16 6ayuioB u3 40 BO3MOYKHBIX;

- 1o mokaszareio 3.3 — 19,2 6ama u3 30 BO3MOKHBIX.

WHTerpanbHas OmeHKa 10 TaHHOMY Ha0opy mapamMeTpoB 3aUKCHpOBaHA Ha

ypoBHe 41 6amna u3 100 BO3MOKHBIX.

4. 1o 1oO6pokeNaTeTbHOCTH, BEKIUBOCTH PAOOTHMKOB OPraHU3alMu

4.1 Ananus pe3yIbTaTOB BOCIIPUSTHS MOJTy4aTesIsIMU yCIIyT
n00poxkenaTeabHOCTH, BexJuBocTH paboTtHukoB MBYK  «JIK  Kuesckoro
CEJIbCKOTO TOCENIEHUs» TOKAa3bIBAET, YTO PECIHOHJIEHTHI BBICOKO OIIEHUBAIOT
U3ydaeMble MmapameTpbl (A0Js YAOBIECTBOPEHHBIX IMOMyYaTeNell yCiIyr, cCpeaHue
3HA4YEHUS OIIEHKHU TapaMeTpoB):

- T0OpOKeNaTeIHLHOCTD, BEXKIIUBOCTh pabOTHUKOB OpraHu3aluu,
00eCIeuynBaONINX TEPBUYHBIA KOHTAKT M WH(MOPMUPOBAHHUE TMOTYYaTENs YCIYTH
(ouenka yposierBopeHHoct — 100,0%; cpennsst omnenka mnapamerpa — 100
OaJoB);

- T0OPOXKENaTeTbHOCTD, BEKITMBOCTh PabOTHHUKOB OpraHU3aINH,
00eCIeunBaOIINX HEMOCPEICTBEHHOE OKa3aHUWEe YCIyrW MpU OOpallleHud B
opraHuzanuo (oueHka yaopieTBopeHHOCTH — 100,0%; cpeHsist OlieHKa rapaMeTpa
— 100 6amnoB);

- TOOpOKENaTeIbHOCTh, BEXJIMBOCTh PAOOTHUKOB OpraHU3aIMu  TPHU
UCITOJIb30BAaHUH JTUCTAHITHOHHBIX dbopm B3aMMOJICHCTBUS (orreHKa
ynosnerBopeHHoctH — 100,0%; cpenusisa ornenka napamerpa — 100 6anos).

4.2 Ananu3 unterpaibHbix nokazareneit MBYK «JIK Kuesckoro cenbckoro
TIOCEJICHHS» TTOKA3bIBACT, YTO B OTHOIICHUH JTOOPOKEIATSIHHOCTH M BEKIIUBOCTH
pabOTHUKOB 3a(UKCHPOBAHHBIE OIEHKH IapaMETPOB HAXOJATCS Ha BBICOKOM

YPOBHE:
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- o nokazareio 4.1 — 40,0 6ayutoB u3 40 BO3MOXKHEIX;
- mo nokaszatenio 4.2 — 40,0 6ayuioB u3 40 BO3MOKHBIX;
- o nokazateino 4.3 — 20,0 6annoB u3 20 BO3MOKHBIX.
HNHTterpanpHas oleHKa 1Mo JaHHOMY Ha0opy MmapamMeTpoB 3auKcUpoBaHa Ha

MakcUMaJIbHOM ypoBHEe — 100 6aioB.

5. 1o y10B/1€TBOPEHHOCTH YCIOBUSIMHU OKA3AHUS YCJIYT:

5.1 Pe3ynbpTaThl oOIpoca MO paslieny «yAOBIETBOPEHHOCTb YCIOBUSMHU
okazanus ycinyr» B MBYK «JIK KueBckoro ceinbckoro noceneHus» moKa3blBaroT,
YTO PECHOHJEHTHI BBICOKO OIEHHMBAIOT H3ydyaeMble MapameTphl (10
YIOBIETBOPEHHBIX TOJTydaTeliel yCIyT, CPETHIE 3HAYCHUS OIICHKU TTapaMeTpOB):

- TOTOBHOCTh PEKOMEHJIOBATh OPTaHMU3AIMI0 POJCTBEHHUKAM W 3HAKOMBIM
(omenka yposierBopeHHocTH — 100,0%; cpemusisi omenka mapamerpa — 100
0aJoB);

- YIOBIIETBOPEHHOCTh ~ IpaukoM  pabOThl  opraHu3anuu  (OICHKA
yaosieTBopeHHOCTH — 100,0%; cpennsis onenka napamerpa — 100 6annoB);

- YIOBJIETBOPEHHOCTH B IIEJIOM YCJIOBHSIMU OKa3aHHs YCIYT B OpTaHU3AIluU
(ouenka yposierBopeHHoct — 100,0%; cpennsisi omenka mapamerpa — 100
0aJIoB).

5.2 Ananu3 unterpanbHbix nokazateneit MBYK «JIK Kuesckoro cenbckoro
MOCEJICHUS» TOKa3bIBACT, YTO B OTHOIICHHWH YJIOBJICTBOPCHHOCTH YCJIOBHUSIMH
OKa3aHWsl yCIIyT 3a(UKCHPOBAHHBIC OICHKH TMapaMeTPOB HAXOMSATCS Ha BBICOKOM
YPOBHE:

- mo nokazatenmo 5.1 — 30 6anmoB u3 30 BO3MOKHBIX;

- o mokazateno 5.2 — 20 6amaoB u3 20 BO3MOKHBIX;

- 1o nokazarento 5.3 — 50 6amnoB u3 50 BO3BMOXKHBIX.

Hnmeepanvras oyenka 1o faHHOMY HabOpy mapamMeTpoB 3aukcupoBaHa Ha

BbICOKOM ypoBHE — 100 Ganos.
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Takum o00pa3om, MO JAHHBIM COLMOJIOTUYECKOTO OIMpoca, MOTpeOUTEnn
YCITYT:

- Ha BBICOKOM YPOBHE OIICHUBAIOT OTKPBITOCTh U JOCTYITHOCTH WH(MOPMAITIU
00 opraHuzanuu KyabTypbl (i1 MH(GOPMAIMOHHBIX CTEHJOB), KOMGOPTHOCTh
YCIIOBUHM TPENOCTABICHUSI YCIYT, a Takke IOO0pOKeIaTeIbHOCTh U BEKIMBOCTD
pabOTHUKOB OpPraHU3aLUY;

- Ha CpEeTHEM YPOBHE OIICHHBAIOT OCTYITHOCTh B OpTaHHW3aIlMH KYJIbTYPHI
YCIIYT JIJIs MHBAJIU/IOB,;

- IEMOHCTPHUPYIOT BBICOKYIO CTENEHb YIOBJICTBOPEHHOCTH YCIOBUSIMH
okazanusi ycuyr, u rotoBbl pekomennoBaTh MBYK «/IK Kuesckoro cenbckoro
noceneHus» Kamapckoro paifona PocToBckoil 00J1acT CBOMM POJICTBEHHUKAM U

3HAaKOMBIM.
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9.2 Tlpeasio:keHUsI O COBEPIIEHCTBOBAHUIO J1eSIT€IbHOCTH OPraHU3aluu
KYJbTYPbI

Anmunuctpanuun Kuesckoro cenbckoro mocenenus Kamapckoro paiona
PoctoBckoii o0nacTy, UMEIOUIEN MOABEIOMCTBEHHBIE OpPraHMU3AalMM KYJIbTYpBHI,
MOXXHO MPEMJIOKHUTh  CIEIYIOUIME MEPONPUATHS IO COBEPILICHCTBOBAHHIO
JEATEIbHOCTH OPTaHU3alUu KYJIbTYPBI:

1) HampaBuTh OTYeT ISl O3HAKOMIICHWSI W TIPUHITHS MEpP pearupoBaHUs
PYKOBOJIUTEIIO OpPraHU3allUd KyJIbTYphl, IPUHUMABUICH y4acTHE B IMPOBEIACHHUU
HE3aBUCUMOM OLICHKU KayeCTBa.

2) [ToaroToBUTh TUIAH MEPOIPHUATHH IO YCTPAHECHUIO BBISIBICHHBIX
HEJI0OCTaTKOB, B KOTOPOM, B YaCTHOCTH, IIPEAYCMOTPETH:

-CO3/IaHHE CaiiTa OpraHU3alWy KYyJbTYpbl MM ONTUMHU3ALMIO CTPYKTYpBI U
MOBBIIICHUE CTENEHU HAMOJHAEMOCTH CTPAHUIbI JAHHOW OpraHu3aliy Ha caiTe
AnvuHucTpanuyn  KueBckoro cenpCkoro mnoceineHus (B COOTBETCTBUU €
TpeboBaHUsIMU MpuKaza MuHucTtepcTBa KyabTypsl Pocculickoit @enepanuu ot 20
dbespanst 2015 . Ne 277);

- IOBBILIEHUE  JIOCTYIHOCTH  Pa3jMYHBIX CIHOCOOOB  OCYLIECTBIICHUS
JIMCTAHIIMOHHOW 0OpaTHOM CBSI3U U B3aWMOJICUCTBUS C MOJTYYaTeIIMHU YCIIYT.

3) [IpuHAT, Mepbl MO COBEPUICHCTBOBAHHIO MAaTEpUAIbHO-TEXHUYECKOI
0a3pl W opraHu3aluu padoThl, OO0ECHEYMBAIOIINE JOCTYMHOCTh YCIYr ISt
WHBAJIMJOB U MAJOMOOMIBHBIX TPaXkJaH, IO TEM HANpPaBJICHUSIM, IJI€ BbISIBIICHbI
neUIUTBl M 3HAYUTENBHOE  YHUCJIO  HEYAOBICTBOPUTENBHBIX  OLIEHOK
PECIIOHIEHTOB.

4) TIpoaHamu3upoBaTh pe3ynbTaThl COLIMOJIOTUYECKOTO ornpoca
noTpeduTeseil yciyr opraHu3aiy KyJabTyphl, U B IpeaesaXx CBOCH KOMIETEHIIUU
pa3paboTaTh TOYEUHbIE MEPOINPHUATHS IO ONTUMU3AIUU NPOAHATUZUPOBAHHBIX

ACIICKTOB ACATCIBbHOCTH HaHHOﬁ opraHu3anuu.
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5) PykoBonuTento OpraHu3alii KyJIbTYPbl O3HAKOMHTBCS C METOJIUKOM
IIPOBEJCHUs HE3aBUCUMOW OLICHKHM KayeCTBa M HCIIOJb30BATh €€ II0KA3aTeIU IPU

MJIAHUPOBAHUM pabOThl OPraHU3ALNH.
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IMpusoxenust

IIpunoxenne 1 — I[lokazarenu, xapakTepusyrolye 001IMe KpUTEPUH OLIEHKH KayecTBa YCIOBUM OKa3aHUs yCIIyT

OpraHM3alUsAMH KyJIbTypPbI

(manee — opranu3anys)

Exnanna
Ne B H3MepeHns
IToxa3zarenn Cnoco0 n3mepeHusi ¥ NOPSAAOK BbICTABJICHUS OLEHKH
pasneJe (3GHavyeHHEe
MOKa3aTeJisi)
1 OTKpBITOCTH H JOCTYITHOCTh HH()OPMALMHU 00 OPTraHU3alHHU KYJbTYPbI

11 CoorBerctBue  uH(popmammu o  gesrenbHocTH | Kosddunuent | MoHHTOpUHT pa3MeleHus uH(popManuu Ha
OpraHu3aly, pPa3MEUICHHOM Ha O0OLIeOCTYIHBIX 3HaYMMOCTHU MH(GOPMALIMOHHBIX CTEH/aX B IOMEIIEHUH OpraHu3aluyd U
MH(POPMALMOHHBIX pecypcax, nepeunto nHpopmanuu | mokazatens — 0,3 | Ha opuUIHMANTEHOM caliTe OpraHu3aIiH.

U TpeOOBaHUSM K  HEH,  YCTaHOBIEHHBIM [Tonyuyennbie mo mm. 1.1.1-1.1.2 Gamibl CKIaABIBAIOTCA.
HOPMAaTUBHBIMH [TPaBOBBIMU aKTaMU: Cymma GannoB Jenutcs Ha 2, pe3yibTaT OKpPYTJsieTcs 10
LIEJIOT0 YHCJla = KOJIMYECTBO OaJIIOB 1o nokasarento 1.1

1.1.1 | nHa wuHPOPMALMOHHBIX CTEHJAX B IOMELICHUU banbr MOHUTOPUHT HMH(OPMAIMOHHBIX CTEHIOB OpraHU3alHH,

OpraHu3aluy; (ot 0 no 100) HEIMOCPEACTBEHHOE ompefesneHne % Hamuuus TpeOyemon
aKTyalbHOI MH(pOPMAIIHH.
bannbl BBICTaBISIIOTCS 1O MpaBWJaM, H3JIOKEHHBIM B
[Tpuioxxenun 2.

112 |ma  odumnmampHOM  caiiTe OpraHu3aluu B bambt MOHHMTOPUHT  CaliTa OpPraHU3alMd, HENOCPEICTBEHHOE
UH(POPMALMOHHO-TEIEKOMMYHUKAITMOHHON CETH (ot 0 1o 100) ompeneneHue %  Hamuuus  TpeOyeMoM  akTyaJlbHOH
«HTEepHETY. nH(popManuu.

bannbl  BBICTaBISIFOTCS 1O  TPaBWJIAM, W3JIOKEHHBIM B

[Ipunoxennn 2.

KOJIMYECTBO BAJUIOB T10 [TOKA3ATEJIIO 1.1 YMHOXAETCS HA KOOODOUILIMEHT 0,3 = 3HAYEHUWE ITOKA3ATEJIA 1.1
(MakcumanbHoe 3HaueHue 30)
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Enunnna

Ne B H3MepeHns
IToka3arean Cnoco0 u3mepeHnsi M MOPSA0K BbICTABJIEHUS OLIEHKHU

pasneJe (3GHavyeHHe

NnoKa3areJis)

1.2 Obecnieuenne Ha O(UIMATHLHOM CalWTE OpraHU3alNH bannel MOHUTOpPUHT  caliTa OpraHU3alMH, HENOCPEICTBEHHOE
HAMMYUs ©W  (QYHKIIMOHUPOBAHUS JIUCTAHIIMOHHBIX (ot 0 1o 100) ompejiciieHue  Hanuuusg ©W  (QYHKIMOHHPOBAHHS  Ha
crocoboB oOpatHOM cBsi3u U B3aumojeiictBus ¢ | Koabdunuent | opunmanpbHoM — caliTe  OpraHu3alud  JAMCTAHIIMOHHBIX
MOJIy4aTeNIsIMH YCIYT: 3HAYMMOCTH Crioco00B  OOpaTHOM CBSI3M W B3aUMOJICHCTBUS  C

- TenedoHa;
- 3JICKTPOHHOM TIOYTBHI;
- bopmbl TUIst oJauu AJIEKTPOHHOTO

oOpaineHus / xano0sbl / IPeIoKEeHNUS;

- paznena «YacTo 3aaBaeMbie BOIIPOCHI»;

- IIEKTPOHHOTO CepBHCA — IOIYYCHUE KOHCYIIbTAINH
10 OKa3bIBAEMbIM YCIIyTaM H TIp.;

- obecrieyeHWE  TEXHHYECKOW  BO3MOKHOCTH
BBIP)KCHUS MOJTydaTelieM YCIYr MHEHHs O KauecTBe
OKa3aHWs yciyr (Hajau4dMe aHKeThl I Oorpoca
rpakJIaH UM THIICPCCBUIKH Ha Hee).

nokasareirst — 0,3

NOJTyYaTeIsIMUA YCIIYT.
3a Kaxaplii (YHKIMOHUPYIOIIMK AMCTAHIIMOHHBIN CIIOCO0
B3aUMOJICHCTBUS C MOIyYaTeNIIMU YCIyT IPUCBAUBAETCS 110
30 Oamos.

[Ipu nHamuuuu Oojee Tpex MAMCTAHIMOHHBIX CIIOCOOOB
npucBauBaetcs 100 6aymios.

KOJIMYECTBO BAJIJIOB I1O TTOKA3ATEJIIO 1.2 YMH
(MakcumanbHoe 3HaueHue 30)

OXAETCA HA KOO®OUITUEHT 0,3 = 3HAYEHUE [TOKA3ATEJIA 1.2

1.3 Hons  monywareneit  ycmyr, ynoBieTrBopeHHbIX | Koadduument | OneHka 3HaueHUS MOKa3aTess OCYLIECTBISIETCS Ha OCHOBE
OTKPBITOCTBIO, ~ TOJHOTOM M JOCTYHHOCTBIO 3HaYMMOCTHU JAHHBIX  COIIMOJIOIMYECKOro  Oompoca  Hojydarenen
uHbpOpMallUM O  JICATEIBHOCTH  opraHm3amuu, | nmokasartens — 0,4 | (moTpebuTeleii) yCIyr opraHu3anuu.
pa3sMEIEHHOM: Cymma nensix uucen no Bonpocam mm. 1.3.1-1.3.2 nenurcs

Ha 2, OKPYTJISETCS 70 eJIOT0 YHCIa.
[enoe ynco = KOJIMYECTBO OAJIIIOB.
1.3.1 | na uHOpMAIIMOHHBIX cTeHIaX (B % OT 00IIero gucia basbr Boruncnsercs % TOJOXUTENbHBIX OTBETOB (BapHaHTHI

OTIPOLICHHBIX MOJTydaTeneil ycnyr);

(ot 0 10 100)

OTBETOB — «OTIMYHO», «XOPOIIO», «YIOBIETBOPUTEIHLHOY)
OT 0OWEero uucia ONPOLICHHBIX MOJy4yaTelIed YCIyrT,
MIOJIYYE€HHBIN pE3yJIbTaT OKPYTISAETCS 10 LEJI0r0 YUCIa.
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Enunnna

Ne B H3MepeHns
IToka3arean Cnoco0 u3mepeHnsi M MOPSA0K BbICTABJIEHUS OLIEHKHU
pasneJe (3GHavyeHHe
1oKa3areJis)
132 |na caiite B nH(pOPMaIMOHHO- banne Boruncnsercss % TOJOXUTENbHBIX OTBETOB (BapHaHTHI

TeJleKOMMYHUKalMOHHON cetu «MHTepHeT» (B % oOT
00IIIET0 YKCIIa ONPOIICHHBIX MOyJaTeNel yCiIyr).

(ot 0 510 100)

OTBETOB — «OTJIMYHO», «XOPOIIO», «yIOBJIETBOPUTEIBHO))
OT 0OLero uucia ONPOLICHHBIX MOJy4yaTelaed YCIyr,
HOJIyYEHHBIN Pe3yJbTaT OKPYIJISIETCS 1O LIEJIO0r0 YUCIIA.

KOJIMYECTBO BAJUUIOB I10 ITOKA3ATEJIIO 1.3 YMHOXAETCS HA KOO®OUILIMEHT 0,4 = 3HAYEHUE IIOKA3ATEJIA 1.3
(MakcumanibHOe 3HaueHue 40)

3navenne mokazarenas 1 =1.1+ 1.2 + 1.3 (makcumaabHoe 3Hauenue 100 6anoB) ***

2* KomdopTHOCTSH YC/I0BUIH NIPEIOCTABICHUS YCJIYT

2.1 ObecnieueHne B opraHu3aniy KOM(OPTHBIX YCIOBUI baner MOHUTOPHHT OOECTeYeHHs B OpraHW3alud KOMQpOPTHBIX
JUISl TIPEIOCTaBJICHUS YCIIYT: (ot 0 10 100) YCIIOBHMM J1J1s1 TPEAOCTABIICHUS YCIIYT.
- Hajare KoM(GOPTHOM 30HbI OT/IbIXA (OKUIAHHS); Koaddunment | 3a kaxmoe KOMGPOPTHOE YCIOBHE IS MPEAOCTABICHHUS
- HaJIMYue U TOHATHOCTb HABUTAIlMM BHYTPHU 3HAYUMOCTHU ycayr npucBauBaercs 1o 20 6anios.
OpraHu3alyH; nokazarens — 0,5 | [Ipy Hamuumm Oojee mATH KOMQOPTHBIX YCIOBHHA JUIS

- JOCTYITHOCTb TUTHEBOW BOBI;

- HAJIM4YKME U TOCTYIHOCTh CAHUTAPHO-TUTUEHNYECKUX
NOMEIIEHUH (YMCTOTa TMOMEIIEHUH, Haluyue MbLIa,
BOJIbI, TYaJIETHOM Oymaru u mp.);

- CAHUTapHOE COCTOSIHUE MTOMEILEHUI OpraHU3alNi;

- BOBMOYKHOCTh OpOHHPOBaHHS YCIyTrH / IOCTYITHOCTb
3allCH Ha TMOdydeHue ycuyru (mo TenedoHy, ¢
UCHoJib30BaHueM cetu «HTepHeT» Ha ouIMaTbHOM
caiiTe opraHu3alyy, Ipyu JUYHOM MTOCEUICHUH U TIp.).

IpeJoCTaBIeHus yciyr npucBauBaercs 100 6amios.

KOJIMYECTBO BAJIJIOB I1IO ITOKA3ATEJIIO 2.1 YMH

OXAETCA HA KOOOOUIUEHT 0,5 = 3HAUYEHUE TTOKA3ATEJIA 2.1

(MakcumasibHOE 3Ha4YeHue 50)

2.2

Bpems oxxuanus npeaocTaBieHus YCIyTH

JlaHHBI  TOKa3aTelb
OpraHu3alui KyJIbTYpbL.

HC TNPHUMCHACTCA JIA  OLICHKHU
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Enunnna

Ne B H3MepeHns
IToka3arean Cnoco0 u3mepeHnsi M MOPSA0K BbICTABJIEHUS OLIEHKHU

pasneJe (3GHavyeHHe
1oKa3areJisi)

2.3 Jonst  momywareneil  yciyr,  yIOBJIETBOPEHHBIX bannbr OneHka 3HaYEHUS MOKA3aTeNsl OCYLIECTBISIETCS Ha OCHOBE

KOM(OPTHOCTBIO YCIOBUH MPEIOCTaBICHUS yCIyr (B (ot 0 no 100) JaHHBIX  COLMOJIOTUYECKOTO orpoca  IoJiydareneu

% ot ofOmero uwucia ompomeHHbIX monyuyatenei | Koabdunuent | (motpebuterneit) yciayr opraHu3alum.
yCIIyT) 3HaYMMOCTHU Boruncnsercs % TOJOXUTENbHBIX OTBETOB (BapHaHTHI

nokasareist — 0,5

OTBETOB — «OTJIIMYHO», «XOPOIIO», «YIOBICTBOPHTEIHLHOY)
OT OOMIero 4YHWClia OMPOIICHHBIX MOJy4YaTeae YCIyT,
MOJIYYEHHBIH Pe3yJIbTaT OKPYIJISETCS 0 IEJI0r0 YhCa.
Ilenoe uncao = KOJIUYECTBO OAIIOB.

KOJIMYECTBO BAJIJIOB I10 ITOKA3ATEJIIO 2.3 YMHOXAETCS HA KOOOOULIMEHT 0,5 = 3HAUYEHUE ITOKA3ATEJIA 2.3
(MakcuManbHoe 3HaueHue 50)

3navenue nmokazareis 2 = 2.1 + 2.3 (makcumasnbHoe 3Hadenne 100 6aioB) ***

3 JlOCTYIIHOCTB YCJIYT VISl HHBAJIH/I0B

3.1** | ObopynoBaHre TEPPUTOPUH, TIPWIETAOMEH K baner MoHHUTOpPUHT 00OpYyIOBaHUSI TEPPUTOPUHU, HpPUJIETAIOLIEH K
OpraHM3alMi, M €€ IIOMEUEHUH C  y4eToM (ot 0 1o 100) OpraHM3al|M, U €€ MOMEIIEHUN C yYETOM JOCTYIHOCTH IS
JOCTYITHOCTH JJIs1 UHBAJIUJIOB! Kosddunnent | nHBaNNUI0B.
- o0opyioBaHue BXOJIHBIX rpymn 3HAYUMOCTHU 3a Kaxaoe YCIOBHME JOCTYMHOCTH OpraHu3aluu JJis
naHycaMu / Mo IbeMHBIMH TUIaT(GOopMaMu; nokazarens — 0,3 | nHBanu0B npucBanBaetcs mo 20 6amios.
- HAIN4Ke BBIJICJIEHHBIX CTOSTHOK st
ABTOTPAHCIIOPTHBIX CPEACTB NHBAIUIOB;
- HUIMYME aJalnTUPOBAaHHBIX JHU(TOB, TMOPYYHEH,

PACIIMPCHHBIX ABCPHBIX IIPOCMOB;

- HAJIMYHUEC CMCHHBIX KPECCII-KOJISICOK;

- HAJIM4YUC CIICIIHUAJIbHO O60py,Z[OBaHHLIX CaHHUTapHO-
TUTHCHHUYCCKHUX HOMGI]_[eHI/Iﬁ B OpraHusanuu.

KOJIMYECTBO BAJIJIOB IT1O ITOKA3ATEJIIO 3.1 YMHOXAETCS HA KOOD®OUIIMEHT 0,3 = 3HAUEHUE [TOKA3ATEJIA 3.1
(makcumanbHoe 3HaueHue 30)
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Enunnna

Ne B H3MepeHns
IToka3arean Cnoco0 u3mepeHnsi M MOPSA0K BbICTABJIEHUS OLIEHKHU
pasneJe (3GHavyeHHe
nmoKa3areJis)
3.2 ObecrnieueHe B OpraHU3aluy YCJIOBUN JOCTYITHOCTH, banne MounutopuHr obecrieyeHUs] B  OpraHU3alUl  YCIOBUI
MO3BOJISIFOIIMX MHBAJIMIAM T10Jy4aTh YCIYTd HapaBHE (ot 0 1o 100) JIOCTYITHOCTH, MO3BOJISIIOIIMX MHBAIUAAM IOJIY4YaThb YCIYTH
C APYTMMH, BKJIFOUas: Koadduuuent | HapaBHe ¢ IpyrUMH.
- TyOnMpoBaHUE ISl HHBAJUIOB IO CIyXYy U 3PSHUIO 3HAYUMOCTH 3a KaXJI0€ yCIIOBUE JOCTYIMTHOCTH, MO3BOJISIIOIIEE MOIYYaTh

3BYKOBOH M 3pUTeNbHON HH(pOpMaIuy;

- TyOIMpoBaHUE HAITUCEH, 3HAKOB M HHON TEKCTOBOK
u rpadu4eckoit UHpOpMaLUU 3HaKaMH,
BBIMIOJTHEHHBIMU ~ PEIbEPHO-TOUCUHBIM  IIPUPTOM
bpaiins;

- BO3MOXHOCTb NPEJOCTABIEHUS HMHBAIWIAM IO
Clyxy (CiayXy W 3peHHIO) YCIYI CypIOIepeBOAYMKA
(TudmocypronepeBounKa);

- HaJM4yWe aJbTePHATHBHOM BepcHM OQPHUIMATIBHOTO
caiita opranuzauuu B cetu «VHTepHeT» g
WHBAJINJIOB 110 3pEHUIO;

- IOMOIIb, OKa3bIBaeMasi paOOTHUKAMU OpTaHU3alHH,
IPOUIEAIIUMHU Heo0xoaumoe o0yueHue
(MHCTpYKTHpOBaHKE) (BO3MOXHOCTh COIPOBOXKIECHUS
pabOTHUKAaMU OpraHU3allHn);

- HaJU4Me BO3MOXHOCTU IPEIOCTaBIEHUS YCIYTH B
JUCTAaHIIMOHHOM PEKHME WM Ha JOMY.

nokasareist — 0,4

oOpa3oBaTenpHBIE  YCIYI'H  HapaBHe C  JPYTHMH,
npucBauBaercs 1o 20 6amos.
Ilpy wHanumuum Oosee MTATH  YCIOBUH  JTOCTYIMHOCTH

npucsauBaercs 100 Oamios.

KOJIMYECTBO BAJIJIOB I10 ITOKA3ATEJIIO 3.2 YMHOXAETCSA HA KOOD®OUILIMEHT 0,4 = 3SHAUEHUE ITOKA3ATEJIA 3.2
(makcumanbHOe 3HaueHue 40)
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Enunnna

Ne B H3MepeHns
IToka3arean Cnoco0 u3mepeHnsi M MOPSA0K BbICTABJIEHUS OLIEHKHU
pasneJe (3GHavyeHHe
NnoKa3areJis)

3.3 Jonst  momywareneil  yciyr,  yIOBJIETBOPEHHBIX bannbr OneHka 3HaYEHUS MOKA3aTeNsl OCYLIECTBISIETCS Ha OCHOBE
JIOCTYITHOCTBIO yCIyr s uHBaIHAOB (B % oOT (ot 0 1o 100) JTAHHBIX COIIMOJIOTUYECKOTO ormpoca  IoJy4aTeyen
o0IIero 4mcia OMpOIIEHHBIX Toisydarened ycmyr - | Koaddumuent | (moTpebureneit) yciayr opraHUu3amyy.

WHBAJIHJIOB) 3HAYUMOCTHU Beruucnsiercst  cpemHuii %  TMONOXHUTENBHBIX  OTBETOB

nokasareirst — 0,3

(BapuanT oTBeTa — «Jla») OT OOIIEr0 YMCIIa OMPOIICHHBIX
moJjiyyatesae yCayr-WHBAJIHMIOB, IMOJYYCHHBIH pe3ysIbTar
OKPYTJISICTCS 10 I[EJI0T0 YhCIa.

Ilenoe uncao = KOJIUYECTBO OAIIOB.

KOJIMYECTBO BAJUUIOB T10 ITOKA3ATEJIIO 3.3 YMHOXAETCS HA KOOODUILIMEHT 0,3 = 3HAYEHUE ITOKA3ATEJIA 3.3
(MakcumanibHOe 3HaueHue 30)

3navenne nmokasareis 3 = 3.1 + 3.2 + 3.3 (makcumasabHoe 3Hauenue 100 6aoB) ***

4* [o0poxkenaTebHOCTh, BEKJIUBOCTh PA0OTHHKOB OPraHU3aluu

41 Jons  momywareneil  yciyr, — yIOBJIETBOPEHHBIX bamel OneHka 3HAYCHMs IOKA3aTellsl OCYLIECTBISETCS HAa OCHOBE
JOOPO’KENATENbHOCTBIO, BEXKIMBOCTbIO PAOOTHHUKOB (ot 0 1o 100) JaHHBIX  COLMOJIOTMYECKOTO  Ompoca  IoJydaTesen
OpraHM3aIum, 00ecreynBaonINX nepBUUHbIi KOHTAaKT | Koadduuuent | (motpebutesneit) yciayr opraHu3alum.
U HHGOPMHUPOBAHUE TOJTyYaTeNs yCIyr (pabomuuxu 3HaYMMOCTHU Boruucnsgercss % MONOXUTENBHBIX OTBETOB (BapHaHTHI

CNpasoyHoU, Kaccupbvl u npouee) npu
HEMOCPEJCTBEHHOM 00pallleH!H B opranu3anuio (B %
OT 0011ero YKcia ONPOLICHHBIX MOJIydaTelen ycyr)

nokasareis — 0,4

OTBETOB — «OTJIMYHO», «XOPOILIOY», «yIOBJIETBOPUTEIHHO)
OT 0OWero uucia ONPOILICHHBIX MOJy4yaTeaed YCIyr,
MOJIyYE€HHBIN pe3yNbTaT OKPYTJSETCs 10 LEeJI0oro Yncia.
[enoe ynco = KOJIM4YEeCTBO OAJIJIOB.

KOJIMYECTBO BAJIJIOB I10 ITOKA3ATEJIIO 4.1 YMHOXAETCS HA KOO®DOUINEHT 0,4 = 3SHAUEHUE ITOKA3ATEJIA 4.1
(makcumanbHOe 3HaueHue 40)
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Enunnna

Ne B H3MepeHns
IToka3arean Cnoco0 u3mepeHnsi M MOPSA0K BbICTABJIEHUS OLIEHKHU
pasneJe (3GHavyeHHe
NnoKa3areJis)

4.2 Jonst  momywareneil  yciyr,  yIOBJIETBOPEHHBIX bannbr OneHka 3HaYEHUS MOKA3aTeNsl OCYLIECTBISIETCS Ha OCHOBE
JOOPO’KENaTENbHOCTBIO, BEXKIMBOCTHIO PAOOTHHUKOB (ot 0 no 100) JaHHBIX  COLMOJIOTUYECKOTO orpoca  IoJiydareneu
opraHuzamuu, obecrneunBarmux HernocpeAacTBeHHOoe |  Koaddurmument | (moTpebureneit) yciayr opraHu3aiyy.

OKa3aHHe YCIYTU MpHU OOpalleHHH B OpraHU3auio (B 3HaYMMOCTHU Boruncnsercs % TOJOXUTEIbHBIX OTBETOB (BapUAHTHI

% oT O6H.[CFO quciia OIIPOIICHHBIX nonyaneneﬁ
yeuyr)

nokasareist — 0,4

OTBETOB — «OTJIIMYHO», «XOPOIIO», «YIOBICTBOPHTEIHLHOY)
OT OOMIero 4YHWClia OMPOIICHHBIX MOJy4YaTeae YCIyT,
MOJIYYEHHBIH Pe3yJIbTaT OKPYIJISETCS 0 IEJI0r0 YhCa.
Ilenoe uncao = KOJIUYECTBO OAIIOB.

KOJIMYECTBO BAJIJIOB I10 ITOKA3ATEJIIO 4.2 YMH
(MakcumanibHOe 3HaueHue 40)

OXAETCA HA KO

OOOUIIMEHT 0,4 = 3SHAYEHUE IIOKA3ATEJIA 4.2

4.3

Hdons  momydaTteneid  ycuyr,  yIOBIETBOPEHHBIX
JOOPO’KENATENBHOCTBIO, BEXKIMBOCTHIO PAOOTHHUKOB
OpraHM3aluy TPU HUCIOJIB30BAHUH JIUCTAHIIMOHHBIX
dopMm  B3aumogeiictBus (o  TenedoHy, 1O
9JIEKTPOHHOW TMOYTe, C TOMOILIBI BJIEKTPOHHBIX
CEpBHCOB (momaum DIIEKTPOHHOTO
oOparteHust/ xkano0 / mpeaoKeHnil,  3amuc  Ha
MOJIydeHUE YCIIYTH, MONyYeHHE KOHCYJIbTAlUU TI0
OKa3bIBaeMbIM yciyram u 1mp.)) (B % oT obmero
YrcIia OMPONIEHHBIX OJyJaTeNnel yCiyr)

banner
(ot 0 mo 100)
Koappuunent
3HAYUMOCTH
nokazareist — 0,2

OneHka 3HaYeHMs MOKa3aTelsl OCYLIECTBISAETCS Ha OCHOBE
JAHHBIX  COIMOJIOTMYECKOr0  Ompoca  IoJydarenen
(moTpebuTeneit) yciyr opraHu3aIum.

Beraucnsiercst % TONOKUTENBHBIX OTBETOB  (BapUaHTHI
OTBETOB — «OTIMYHO», «XOPOIIO», «YIOBIETBOPUTEIHHOY)
OT 0O0mero 4YwWcia ONPOIICHHBIX MOJydYaTeJed YCIyT,
MOJTyYEHHBIH pe3ysbTaT OKPYIJIAETCS 10 LEJIOT0 YUCa.
Llemoe uncao = KOIMYECTBO OAIITOB.

KOJIMYECTBO BAJIJIOB T10 [TOKA3ATEJIIO 4.3 YMHOXAETCS HA KOO®OUILIMEHT 0,2 = 3HAYEHUE IIOKA3ATEJIA 4.3
(MakcumanibHOe 3HaueHue 20)

3nauenne nokaszareis 4 = 4.1 + 4.2 + 4.3 (makcumasibHoe 3Ha4yeHue 100 6annoB) ***
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Enunnna

Ne B H3MepeHns
IToka3arean Cnoco0 u3mepeHnsi M MOPSA0K BbICTABJIEHUS OLIEHKHU
pasneJe (3GHavyeHHe
1oKa3areJis)
5* Y10BJIETBOPEHHOCTH YCJIOBUSIMH OKa3aHHS yCJIYyT
5.1 Hoyg  momywarened  yciyr, KOTOpblE  TI'OTOBBI bainer OneHka 3HaUeHUs NOKA3aTelssl OCYLIECTBISIETCS Ha OCHOBE
PEKOMEHIOBaTh OPraHU3alMI0 POJACTBEHHHKAM H (ot 0 1o 100) JTAHHBIX COLIMOJIOTHYECKOTO ormpoca  MoJIydarenei
3HAaKOMBIM (MOrJIH OBl €e peKOMeHIoBaTh, eciin Obl | Koaddumment | (morpedureneii) yeayr OpraHu3aIyH.
OblJ1a BO3MOKHOCTh BBIOOpa opranuszanuu) (B % ot 3HAYMMOCTH Boruncnsiercss % TOJMOXUTENBHBIX OTBETOB (BapHaHTHI
00LIEero Yncia ONpPOIIEHHBIX OJyYaTeslel yCIyr) nokazarens — 0,3 | OTBETOB — «OIpPEIEIEHHO TOTOB», «CKOpEE TOTOB») OT
o0miero  ymWcia  ONPOLICHHBIX  MOJIydaTelned  ychyr,

IOJIY4YEHHBIN PE3yJbTaT OKPYIIIAETCA [0 LEeJI0ro Yucia.
[enoe yncio = KOJIM4eCTBO OAJIJIOB.

KOJIMYECTBO BAJIJIOB I10 ITOKA3ATEJIIO 5.1 YMH

OXAETCA HA KOO®OUIMEHT 0,3 = 3HAYEHUE [TOKA3ATEJIA 5.1

(MakcumanbHOe 3HaueHue 30)

5.2

Hoiga  momywarene  yciuyr,  yAOBIETBOPEHHBIX
rpa¢pukoM paboTel opraHuzamuu (B % OT oOIero
YHCIIa ONMPONICHHBIX MOTydaTeNel yCiIyr)

bamer
(ot 0 1o 100)
Koadpdunment
3HAYUMOCTH
mokazarens — 0,2

OneHka 3HaYCHHS IMOKA3aTelsl OCYIIECTBISETCS HA OCHOBE
JaHHBIX  COIMOJIOTMYECKOTO0  Ompoca  Ioiy4yaTenei
(moTpebuTeneil) ycayr opraHiu3aiui.

Boruncnsiercss % TONOXUTENbHBIX OTBETOB (BapHaHTHI
OTBCTOB — «OTJIHUYHO», «XOPOIIO», «y,I[OBJ'ICTBOpI/ITCJ'H)HO»)
OT OO0mIero 4YHciaa OMPOIICHHBIX MOJy4aTelael ycmuyr,
MOJTYYSHHBIH Pe3yJIbTaT OKPYTIISIETCS 10 [EIOTO YUCIIA.
I{enoe uncno = KOIM4eCTBO OAIIIOB.

KOJIMYECTBO BAJIJIOB T10 ITOKA3ATEJIIO 5.2 YMHOXAETCS HA KOO®OUIIMEHT 0,2 = 3HAYEHUE IIOKA3ATEJIA 5.2
(MakcumanibHOe 3HaueHue 20)

5.3

Jons mnomywareneil yciayr, YAOBIETBOPEHHBIX B
L[EJIOM YCJIOBUSIMU OKa3aHUS YCIIyT B OpraHu3anuu (B
% otr oOmero yuciaa OIPOIICHHBIX IMOIydaTesei

yeuyr)

banner
(ot 0 1o 100)
Koapdpunment
3HAYUMOCTH
nokasareist — 0,5

OrneHka 3HaYEHUS] TIOKA3aTeNs OCYIIECTBISETCS HAa OCHOBE
JTAHHBIX COITHOJIOTHYECKOTO ormpoca  TOJIydareseu
(moTpebuTeneii) ycayr OopraHu3alym.

Boruncnsercss % TOJIOXUTENbHBIX OTBETOB (BapHaHTHI
OTBETOB — «OTIUYHOY», «XOPOIIO0Y», «yTOBICTBOPUTEIHHO)
OT OOIIero 4YHcja ONPOIICHHBIX ITONyYaTeIeH yCIyr,
MOJIYYEHHBIN Pe3yNbTaT OKPYTISETCS 10 IEeJIOT0 Ynca.
[lemoe uncao = KOIMIECTBO OAITOB.
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Enunnna
Ne B H3MepeHns
pasiene IToka3arean (3nauenue Cnoco0 u3mepeHnsi M MOPSA0K BbICTABJIEHUS OLIEHKHU
NoKAa3aTeJis)

KOJIMYECTBO BAJUJIOB T10 [TOKA3ATEJIIO 5.3 YMHOXAETCS HA KOO®DUILIMEHT 0,5 = 3HAUYEHUWE ITOKA3ATEJIA 5.3
(makcumanbHoe 3HaueHue S50)

3nauenue nmokaszarenast 5 =5.1 + 5.2 + 5.3 (makcumanbHoe 3HaueHue 100 6anoB) ***

UTOI'OBOE 3HAYEHHE MHTEI'PAJIBHOI'O IIOKA3ATEJIS1 KAYECTBA YCJIOBUU OKA3AHMA YCIIYT OPTAHU3ALIMAMU
KVJIBTYPBI PACCUUTBIBAETCA KAK CYMMA 3HAYEHMUN YACTHBIX ITOKA3ATEJIEUN 10 PA3AEJIAM 1-5

TIOKA3ATEJIb (PE3YJIBTAT) OLIEHKU KAYECTBA T10 KAXJIOU OPTAHU3ALIMU PACCUUTHIBAETCS KAK YACTHOE OT
AEBJIEHVS SHAYEHUA UHTETPAJIBHOI'O ITOKA3ATEJISI KAYECTBA HA KOJIMYECTBO PA3JIEJIOB (YKPYITHEHHbBIX
ITOKA3ATEJIEN) B IIPUMEHAEMOU METOMKE (T. €., Ha 5). ***

[TokazaTenu npuBeneHsl B cOOTBETCTBUU ¢ [Ipukazom MunkynsTypbl Poccun ot 27.04.2018 Ne 599 «O06 yTBepKaeHUU
MoKazaTeliel, XapaKTepU3yIoIINX 00I1e KPUTEPUH OIICHKU KauyecTBa yCIOBUN OKa3aHUs yCIyT OpPraHU3alusIiMU KyJIbTyphI».

[Ipumeyanus:

* JlaHHBIN KpUTEpU HE MPUMEHUM K TeaTpalbHO-3PEJIUIIHBIM U KOHLIEPTHBIM OPraHU3alUsiIM B COOTBETCTBUU CO CTaThel
36.1 3akona Poccutickoii @enepanun oT 9 okTsa0pst 1992 r. Ne 3612-1.

*% JlaHHBIN MOKa3aTedb HE MPUMEHSAETCA K OpraHu3alusaM KyJIbTypbl, pa3MelIalouMci B OOBEKTaX KyJIbTYPHOTO
HaCJeausl.

4% Pe3ynbrar OKpyriasieTcs A0 LEJI0ro Yncia.
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Mpuaoxenune 2 — O6beM nHGOpMAIUH (KOJINISCTBO MATEPHUAIOB / €IUHUIL

uH(bOpPMAaIIUN) O AEATEILHOCTH OPTaHU3AIMH KYJIbTYPBI, KOTOpast TOJKHA ObITH

pa3MelieHa Ha o0IIeI0CTYTHBIX HH(POPMAIIMOHHBIX Pecypcax

Ilepeyenn unpopmanuu

1 - Haauume,
0 — OrcyrcTBHE

Obwas ungopmayus 06 opeanu3ayusax Kyibmypoul, 6KI04As QUIUATLL (NPU UX HATUYUL):

1) Ilo1HOE HaMEHOBaHUE OPraHU3aluU KYJIbTYpPbl

2) CokpallleHHOE HAaMEHOBaHUE OPTaHU3alluU KyJIbTYpPbI

3) [lara co3aHus opraHu3aluy KyJbTyphl

4) Ceenenus 00 yupenurene (YIpeIuTensx)

5) YupenurenbHbIe TOKYMEHTHI.

5.1) Komnus ycrasa;

5.2) Konusi cBUAETENHCTBA O TOCYIAPCTBEHHON pEeruCTpaluy,

5.3) Kommsi pemieHue yuypeamrtens O CO3JaHMM W O HA3HAYCHUU
PYKOBOJIUTEIISl OPraHU3AIK KYJIBTYPHI;

5.4) Konus monoskeHus o Gpuinanax v npeacTaBUTEIbCTBAX.

6) CtpyKkTypa OpraHu3aliy KyJlbTyphl (CTPYKTYpa M OpraHbl yIpaBICHHS
OpraHu3aliy KyJIbTYpbl)

7) MecTo HaxoXAEHUs OpraHu3alMu KyJabTypbl U ee (uiuanoB (Ipu
HaJIM4YUN)

8) Pexxum, rpaduk pabOThI OpraHU3aIIH

9) KonTakTtHsie TenedoHbl opraHnu3anuu

10) Anpeca >IeKTPOHHOM MOYTHI OpraHU3aIuN

11) damunum, UMeHa, OTYECTBA, JOKHOCTH PYKOBOJSIIETO COCTaBa
OpraHM3alf¥ KYyJIbTYpPhI, €€ CTPYKTYPHBIX TOJPa3ICICHUN W (UIHATIOB
(TIpy UX HATMYUN)

Huppopmayus o OesmenvHocmu opeanuzayuu  Kyabmypul, 6KIOUaAs Quiuaiel (npu ux

HAIUYUU):

12) CeenHus 0 BUIaX MPEIOCTABISIEMbIX OPraHU3alue KyJIbTyphl yCIyT

13) IlepedyeHp 0ka3bIBa€MBbIX IUIATHBIX YCIYT

14) Lens! (Tapudbl) Ha MIATHBIE YCIYTH

15) Kommm HOpPMATHBHBIX MPABOBBIX AaKTOB, YCTAHABJIMBAIOIIUX IIEHBI
(Tapudbl) Ha ycIyru MO0 MOPSJIOK UX YCTaHOBJICHUS

16) Konus mana GuHAHCOBO-XO3SMCTBEHHOM JEATEILHOCTH OpPTaHU3aIluN
KyIbTYpbl, WM OIO/DKeTHOM cMeThl (uHpOpMamus 00 oO0beme
MIPEAOCTABIIIEMBIX YCITYT) HA TEKYIIHI TOJ

17) Huadopmamus o  MaTepuanbHO-TEXHHUYECKOM  OOecTeueHUn
MIPEAOCTABIICHUS] YCIIYT OpraHU3aIMe KyJIbTyphl

18) Komuu nuieH3uii Ha OCYIIECTBICHHE EATEIHHOCTH, MOANEKAIIEH
JIMIICH3UPOBAHUIO B COOTBETCTBMU C 3aKOHOJATEIHCTBOM Poccuiickoit
®denepanyu (MpHU HATHYUH)

19) Madopmarius o miaHupyeMbIX MEPONPUSITUSIX

20) Undopmanusi o BBINOIHEHUH TOCYAAPCTBEHHOTO (MYHUIIMIAIBHOIO)
3aaHusl (3a IpeIbLAYIN Iepro)

21) Otuer o pe3ynpTaTax AESTEIBHOCTH YUPEKICHHS (32 MpPeablIylIuit
Tepuoa)

Hnas unpopmayus:

22) Undopmariyst 0 NpoBeSHUN HE3aBUCUMOM OIIEHKH KayecTBa:

64




1 - Hanuume,

Ilepeuens undopmanuu
P (bopmar 0 — OrcyrcTBHE

22.1) Ilnanupyemble CpOKH TIPOBEJICHUS HE3aBHUCHUMOW  OLIEHKH
KauecTBa;

22.2) Pe3ynbrarthl HE3aBUCHMOW OIICHKHM KauyeCTBAa OKa3aHMs YCIYT
OpraHu3alisIMH KyJIbTYpbl, B TOM YHUCJIE MPEATOKEHUs 00 YIydllIeHUH
KauecTBa UX JESATEIbHOCTH;

22.3) Ilnan o ynaydmeHuro KadyecTBa paboThl OpraHU3allui.

[Iprmeuanus:

1) TpebGoBanusi k 00beMy HHPOpPMALIMKA O JEATEILHOCTH OpTaHU3AINU
KyJIbTYpbl, KOTOpas JIOJbKHa OBITh  pa3MelleHa Ha  OOIIeIOCTYIHBIX
nH(OPMAITMOHHBIX pecypcax (CTeHIax, cailTe), COCTaBJ€Hbl B COOTBETCTBUU C
[Tpukazom MunucrtepctBa KyabTypbl Poccuiickoit ®enepanuu ot 20 deBpans
2015 1. Ne277 «OO yTBEepKIEHUU TPEOOBAHUN K COAEpPXKAHUIO U (PopMme
NpEeNIOCTaBleHUsT HMHPOPMALlMA O JEATEIbHOCTH OpraHu3aluid  KyJbTYpHI,
pa3MeraeMoi Ha o(UIHUATBHBIX CATaX YIOJIHOMOYEHHOIO (peiepagbHOro OpraHa
WCIIOJIHUTENILHON  BJIACTH, OPraHOB TOCYJAapCTBEHHOW BJIACTH CYOBEKTOB
Poccuiickon ®enepanun, OpraHoB MECTHOTO CAaMOYIIPABJIEHHUS W OPTraHU3aLUN
KYJIbTYpbI B ceTu « HTEepHET».

2) Omnenka mo mm. 1-22 Tabmuuel [lpunoxkeHuss 2 BBICTABISETCS IO
pe3yabTataM MOHUTOPUHTA MH(POPMAIIMOHHBIX CTEHIOB U OQPUIMAIBHOrO caiTa
opraHuzanuu KyibTypbl. [Ipu Hanuuuu nHPOpMAIIMU BBICTABISETCA OLIEHKA «1»,
npu otrcyrctBun — «0». Ilo pe3ymbraram MOHUTOpWMHTa HH(POPMAIIMOHHBIX
CTEH/IOB M OPUIMATBHOTO caiiTa OpraHUu3aluy KyJbTYpbl ONpPEneNseTcs MpPOIEHT
Hamuuusi Tpedyemol akTyanbHOM wHopManuu. bamibl BBICTaBISIIOTCS C
OKPYTJIEHUEM JI0 1IEJOr0 B MPOMOPUUU K TMOJYYEHHOMY MPOLEHTY MOJHOTHI U

aKkTyajapHOCTU (Hampumep, 93,3% = 93 Gamna).
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